MY Life, MY Choices:

MY KIDNEY KIT

Heartland Kidney
Network

MY NETWORK Crossword Puzzle

For more information or to file a grievance please contact the Heartland Kidney Network at:
920 Main Street, Suite 801, Kansas City, MO 64105
Toll-free Patient Line (800)444-9965 * net12@nw12.esrd.net * heartlandkidney.org
This resource was (created, developed, compiled, etc.) while under contract with Center for Medicare and Medicaid Services, Baltimore, Maryland.
Contract #HHSM-500-2013-NWO012C. The contents presented do not necessarily reflect CMS policy.
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Ruowledge o Power.

MY KIDNEY KIT

Heartland Kidney
Network

MY NETWORK Crossword Puzzle—Questions

Across
2. All patients have the responsibility to follow the of the clinic.

3. The Heartland Kidney Network serves lowa, Kansas, Missouri and

5. The Patient Advisory Committee (PAC) works to fellow
patients through their own stories and patient education ideas.
7. The Heartland Kidney Network has many activities to improve the

of care and life of dialysis and transplant patients.

9. There are 18 ESRD in the United States to promote health and
safety standards.

10.An assistance program that can help with making decisions about
Medicare coverage.

Down

1. Medicare Part D helps to cover the cost of these drugs.

4. The government agency that pays for the majority of treatment
provided to most people on dialysis.

6. You have the to be treated with respect, to privacy and be
informed about your treatment choices.

8. You have the right to contact the Network to file a grievance.
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