
Topic of the Month
My Life: Work and Play

Step 1: 
Plan

Review the following Network and community resources to plan a patient engagement activity that 
explores services that support patients working, volunteering and being active by traveling.

Network Resources
• My Kidney Kit - All pages are available in English and Spanish.

Highlighted MKK “My Choices” pages include:
▫ My Life: Being Active
▫ My Life: Occupation
▫ My Life: Traveling with Dialysis

▫ My Network: Network Patient
Representative Program

▫ My Network: Dialysis Facility Compare

• Frequently Asked Questions for Professionals- Guiding Your Patients through Vocational
Rehabilitation (staff handout) 

• Network Patient Representative program (poster)
• Patient Engagement Activity Showcase includes images and information on patient

engagement activities sharing information on vocational rehabilitation services in the My Life
section.

• Patient Stories
▫ “Don’t Wait for Transplant to Pursue Your Dreams”  a patient story on his journey to return

to work.
▫ Peter’s Success Story
▫ Very Important Patient Peer Sharing Call: Vocational Rehabilitation - Conversation on

Demand. (recording) Listen to a conversation with kidney patients sharing and answering
questions from peers about their experience with vocational rehabilitation.

• Rehabilitation: Getting Back to Work (brochure)
• Ten Benefits of Vocational Rehabilitation this patient handout offers reasons patients have

shared are benefits of using vocational rehabilitation.
• Vocational Rehabilitation Lobby Day Ideas and Lobby Day Checklist. These tools have been

developed to help clinic staff and NPRs to plan a lobby day or bulletin board with a focus on
vocational rehabilitation.

• Volunteering (patient handout)
• Vocational Rehabilitation Bulletin Board Kit. This kit was developed to provide the content for

a bulletin board promoting the benefits of working and using vocational rehabilitation services.

http://resourcehub.exchange/download/guiding-your-patients-through-vocational-rehabilitation-faq/?wpdmdl=4971&refresh=5efe1383de4cc1593709443
http://resourcehub.exchange/download/guiding-your-patients-through-vocational-rehabilitation-faq/?wpdmdl=4971&refresh=5efe1383de4cc1593709443
http://resourcehub.exchange/download/npr-program-flier/?wpdmdl=5350&refresh=5e33448508be01580418181
http://esrdnetwork12.org/providers/quality-improvement/patient-engagement/patient-engagement-showcase/
http://resourcehub.exchange/download/dont-wait-for-transplant-to-pursue-your-dreams/?wpdmdl=4674&refresh=5df79f9b812e41576509339
https://choosework.ssa.gov/library/peter-success-story
http://www.resources.exchange/courses/very-important-patient-peer-to-peer-sharing-call-on-vocational-rehabilitation/
http://www.resources.exchange/courses/very-important-patient-peer-to-peer-sharing-call-on-vocational-rehabilitation/
http://resourcehub.exchange/download/nw-12-vocational-rehabilitation-brochure/?wpdmdl=6650&refresh=5efe1ae144e161593711329
http://resourcehub.exchange/download/10-benefits-of-vocational-rehabilitation/?wpdmdl=4969&refresh=5efe13af481d61593709487
http://resourcehub.exchange/download/vocational-rehab-lobby-day-ideas/?wpdmdl=4753&refresh=5df7dca6a2d0a1576524966
http://resourcehub.exchange/download/lobby-day-checklist/?wpdmdl=4747&refresh=5df7db693878b1576524649
http://resourcehub.exchange/download/volunteering/?wpdmdl=5853&refresh=5e7e0445396551585316933
http://resourcehub.exchange/download/vocational-rehabilitation-bulletin-board-kit/?wpdmdl=6634&refresh=5f0616bd403201594234557
http://resourcehub.exchange/download/my-life-be-active/?wpdmdl=5184&refresh=5e0fa4d1abbb31578083537
http://resourcehub.exchange/download/my-life-occupation-2/?wpdmdl=5180&refresh=5e0fa328d92421578083112
http://resourcehub.exchange/download/my-life-traveling-with-dialysis/?wpdmdl=5178&refresh=5e0fa24aa729c1578082890
http://resourcehub.exchange/download/my-network-npr/?wpdmdl=5079&refresh=5efe5be390b341593727971
http://resourcehub.exchange/download/my-network-npr/?wpdmdl=5079&refresh=5efe5be390b341593727971
http://resourcehub.exchange/download/my-network-dialysis-facility-compare/?wpdmdl=5100&refresh=5e0f6d0eb03e71578069262
http://resourcehub.exchange/resources/esrd/my-kidney-kit/


Community Resources

• Dialysis Facility Compare website. Look for a clinic to visit so you can travel.

• Patient Grant Library. ESRD NCC hosts a webpage that provides information on
funding sources to support ideas for education, advocacy, and/or helping others
living with kidney disease.

Vocational Rehabilitation Services (VR)
Vocational Rehabilitation Services (VR) are offered 
in every state. They provide services to help people to 
prepare for, find and keep jobs. They work with job 
seekers to identify individual barriers to employment, 
find solutions to help you use your skills and abilities, 
and match you to the right job. If you are already 
working, they can help you get the accommodations 
you need to continue to be successful. Visit:

Iowa Vocational Rehabilitation website  
or call 800-532-1486  

Kansas Vocational Rehabilitation website  
or call 866-213-9079 

Missouri Vocational Rehabilitation website  
or call 877-222-8963 

Nebraska Vocational Rehabilitation website  
or call 877-637-3422 

Employment Networks (EN)
Employment Networks (EN) are private or public 
organizations that may help with career counseling 
and assistance with job placement. Different ENs 
offer different types of services. Choosing the Right 
Employment Network for You (handout)

Ticket to Work
Ticket to Work is a Social Security program that helps 
people return to work without putting Social Security 
benefits in danger. Check out the website or call the 
Ticket to Work Helpline at 866-968-7842. 

▫ Ticket to Work Program basics
▫ Ticket to Work Videos
▫ Work Incentives Seminar Event (WISE)

webinars and online tutorials can help you to
learn about the Ticket to Work program and
other Social Security work incentives.

Volunteering

Volunteering has been shown to improve overall health and happiness. Visit these websites to find out more 
about volunteer opportunities in your community.

United Way 
www.unitedway.org

Volunteer Match 
www.volunteermatch.org

Create the Good 
www.createthegood.aarp.org

https://www.medicare.gov/dialysisfacilitycompare
https://esrdncc.org/en/patients/patient-grant-library/
https://www.unitedway.org/
https://www.volunteermatch.org/
https://createthegood.aarp.org/
http://www.ivrs.iowa.gov/
http://www.dcf.ks.gov/services/RS/Pages/Employment-Services.aspx
https://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation
http://www.vr.nebraska.gov/
https://choosework.ssa.gov/Assets/cw/docs-materials/TTW-Choosing-EN_2015_508.pdf
https://choosework.ssa.gov/Assets/cw/docs-materials/TTW-Choosing-EN_2015_508.pdf
https://choosework.ssa.gov/
http://www.youtube.com/choosework
https://choosework.ssa.gov/webinars-tutorials/index.html
https://choosework.ssa.gov/webinars-tutorials/index.html


Step 2:
Act

Work with your staff and Network Patient  Representative (NPR) to complete a patient 
engagement activity.

• Talk with your NPR to discuss ideas on what
resources and activities they would like to see
at the clinic to educate patients on vocational
rehabilitation, volunteering and/or travel.

• Review the MY KIDNEY KIT pages with staff
and patients.

• Create a bulletin board sharing ideas for hobbies,
“stay”cations and volunteer opportunities.

• Host a lobby day with resources from your local
Vocational Rehab office, volunteer organizations
and/or Social Security Administration.

Step 3: 
Share

Share what your clinic has done with the 
rest of the Network!  

• Ask your Network Patient Representative (NPR)
for their feedback and encourage them to attend
the next NPR Connection Call (2nd Thursday and
Friday at 1 pm CST) to share with others!

• Take a photo of your activity and your clinic’s
patient engagement activities at Patient
Engagement Activity Report.

Three Levels of Patient Engagement

Level 1: Direct Patient Care
   “Patients get information and answer questions about their preferences  
      to help inform their treatment decisions.”

Level 2: Organization Design and Governance   
“Providers reach out for patient input to ensure they will be responsive to     
    patients’ needs.”

Level 3: Laws and Policy 
 “Consumers are involved in the decisions that communities make about policies, law 
      and regulations in public health and health care.”

For more information or to file a grievance, please contact 
Qsource ESRD Network 12 | 920 Main, Suite 801 | Kansas City, MO 64105 
Toll-Free Patient Line: (800) 444-9965 
ESRDNetwork12@qsource.org
This resource was developed while under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. 
Department of Health and Human Services. Contract #HHSM-500-2016-00012C. The contents presented do not necessarily reflect CMS 
policy. 20.Q-ESRD12.07.054

Qsource.org  |  ESRDNetwork12.org

https://app.smartsheet.com/b/form/d3c882cd9d384d2e903c1eddc4214ce7
https://app.smartsheet.com/b/form/d3c882cd9d384d2e903c1eddc4214ce7



