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Care Coordination Communities

Take part in dynamic community collaborations designed to reduce 
readmissions and improve the coordination of care for adults over 65. 
Communities nationwide have already contributed to significant gains made in 
reducing readmissions and admissions in hospitals.

atom Alliance is continuing to unite communities with the shared, measurable 
goal of improving care coordination in their area. 

The communities consist of:
•	 local providers across multiple settings
•	 patient advocacy organizations
•	 long-term services and support groups; and
•	 patients and families.

They meet frequently to address the needs of readmissions reduction and have 
first-hand access to the latest care coordination events, tools and resources. 
atom Alliance supports these communities by assisting with root cause 
analysis, engaging partners, implementing and tracking interventions and 
communicating successes.

Use this guide to find a community in the Tennessee area. 



atom Alliance | Tennessee Contacts
	 Contacts: 
		  West Tennessee — Memphis | Jackson
		  East Tennessee — Chattanooga | Knoxville | Tri-Cities
		  Corley Roberts
		  Quality Improvement Advisor
		  Ph: 615-574-7234
		  Email: croberts@qsource.org

		  Middle Tennessee — Nashville | Columbia | Cookeville
		  Betty DeBlasio
		  Quality Improvement Advisor
		  Ph: 615-574-7200
		  Email: bdeblasio@qsource.org
		
		  Details: atom alliance is bringing together state-wide communities to create powerful 		
		  collaborations of change that promote the seamless coordination of care for older 			
		  adults. For more information about the initiative in Tennesee, contact these regional leads.

Tennessee Commission on Aging and Disabilities
	 Contact: 
		  Jim Shulman
		  Email: jim.shulman@tn.gov
		  502 Deadrick St., 9th Floor
		  Nashville, TN 37243
		  Ph: 1-866-836-6678 
		  Website: http://www.tn.gov/comaging/localarea.html

General Contacts
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Home Health Coalition
	 Contact: 
		  Tracy Reddick
		  Email: tracy.reddick@gentiva.com

		  Pam Sotiriadis
		  Email: pam.sotiriadis@willowbrookhealth.com
		
		  Details: Meets 1st Wednesday every other month from 10:30 a.m. - 12 p.m.
		  Location: Teleconference and Qsource offices (Memphis and Nashville)
		  Qsource | Memphis Office — 3340 Players Club Pkwy., Ste. 300, Memphis, TN 38125
		  Qsource | Nashville Office — 49 Music Square West, Ste. 402, Nashville, TN 37203



		
g Chattanooga, TN

	 Community Name: Chattanooga Regional Health Innovation Coalition (CRHIC)
	 Contact: 
		  Tommy Preston
		  Email: tpreston@sedev.org
		  Address: HealthSouth
			     2412 McCallie Avenue
			     Chattanooga, TN 37402
		  Ph: 423-424-4252 

	 Details: Meets 1st Friday every other month (Jan. | March | May | July | Sept. | Nov.)
	 Time: 8:30 a.m. EST
	

	 Partnering AAAD: Southeast Tennessee Development District
	 Contact: 
		  Steve Witt, Director 
		  Email: stevew@sedev.org
		  Address: 1000 Riverfront Parkway 
			     Chattanooga, TN 37402
		  Ph: 423-266-5781, general 423-424-4256 
		  Counties served:  Bledsoe, Bradley, Grundy, Hamilton, Marion, McMinn, Meigs, 			 
			      Polk, Rhea, Sequatchie
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Community Contacts

g Columbia, TN
	 Community Name: Community Partnership with Post-Acute Care Providers (CPPACP)
	 Contact: 
		  Brenda Hogan
		  Email: bhogan@mauryregional.com
		  Address: Maury Regional
		      	   1224 Trotwood Ave.
			     Columbia, TN 38401
			       
	 Details: Meets first Thursday every other month at 2:30 p.m. CST

	  Partnering AAAD: South Central Development District
 	 Contact: 
		  Joe Evans, Aging Program Director 
		  Email: jevans@sctdd.org
		  Address: 101 Sam Watkins Road 
			     Mount Pleasant, TN 38474 
		  Ph: 931-379-2929, general 931-379-2940
		  Website: www.sctdd.org 
		  Counties served: Bedford, Coffee, Franklin, Giles, Hickman, Lawrence, Lewis, 			 
			                  Lincoln, Marshall, Maury, Moore, Perry, and Wayne



g   Cookeville, TN

	 Community Name: Upper Cumberland Transition of Care (UCTC)
	 Contacts: 
		  McKey
		  Email: mckey@crmchealth.org

		  Linda Lisic
		  Email: llisic@crmchealth.org
	
	 Details: Meets 3rd Wednesday of every month at 11:30 a.m.-1 p.m. CST; venue to be determined.
	 NOTE: Group email list maintained by Barbara Neely (barbara.neely@gentiva.com)
	

	 Partnering AAAD: Upper Cumberland Development District
	 Contact: 
		  Patty Ray, Director 
		  Email: pray@ucdd.org
		  Address: 1225 South Willow Avenue 
			     Cookeville, TN 38506-4194 
		  Ph: 931-432-4111, general 931-432-6170
		  Website: www.ucdd.org 
		  Website: www.setaaad.org 
		  Counties served: Cannon, Clay, Cumberland, DeKalb, Fentress, Jackson, Macon, 			 
		      		    Overton, Pickett, Putnam, Smith, Van Buren, Warren, White  

g  Jackson, TN 

	 Community Name: Connected Transitions
	 Contact:
		  Shelley Mathews, Southwest Tennessee Development District (SWTDD), Asst. Director
		  Email: smathews@swtdd.org
		  Address: SWAAAD
			     102 E. College St.
		   	   Jackson, TN 38301
		  Ph: 731-668-6423

	 Details: Meets the 3rd Wednesday of every month at 9 a.m. CST
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Partnering AAAD: SWTDD
	 Contact: 
		  SWTDD
		  Address: 102 East College Street 
			     Jackson, TN 38301
		  Email: wsimmons@swtdd.org
		  Ph:  731-668-6403, general 731-668-6967
		  Website: www.swtdd.org
		  Counties served: Chester, Decatur, Hardeman, Hardin, Haywood, Henderson, 			 
			       McNairy and Madison

g  Knoxville, TN

	 Community Name: Building a Bridge to Better Health Coalition (BBBHC)
	 Contact:
		  Dottie Lyvers
		  Email: dlyvers@ethra.org
		  Address: Cherokee Health System
			     1st Floor 2018 Western Ave.
			     Knoxville, TN 37921	     
		  Ph: 865-691-2551

	 Details: Meets 4th Thursday every month at 10 a.m. EST

	 Partnering AAAD: East Tennessee
	 Contact: 
		  Aaron Bradley, Director 
		  Email: abradley@ethra.org
		  East TN Human Resource Agency 
		  Address: 9111 Cross Park Drive, Suite D100 
			     Knoxville, TN 37923 
		  Ph:  865-691-2551 ext. 4216, general 865-251-4897
		  Website: www.ethra.org
		  Counties served: Anderson, Blount, Campbell, Claiborne, Cocke, Grainger, 		
				     Hamblen, Jefferson, Knox, Loudon, Monroe, Morgan, Roane, 		
				     Scott, Sevier, Union

g  Memphis, TN 

	 Community Name: WTN-ACT
	 West Tennessee Alliance for Care Transitions
	 Contact:
		  Corley Roberts
		  Email: croberts@qsource.org
		  Ph: 615-574-7234

	 Details: Meets 3rd Friday every month at 8:30 a.m. CST
	 Address: Aging Commission of the Mid-South
		  2670 Union Avenue Extended #1000
		  Memphis, TN 38112
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	 Partnering AAAD: Aging Commission of the Mid-South 
	 Contact: 
		  Dora Ivey, Director 
		  Email: divey@agingcommission.org
		  Address: 2670 Union Avenue Extended, Ste. 1000
			     Memphis, TN 38112-4416
		  Ph: 901-222-4100, general 901-222-4111
		  Website: www.agingcommission.org
	 Counties served: Shelby, Fayette, Lauderdale, Tipton

g   Nashville, TN

	 Community Name: Transitioning Patients Across the Care Continuum (TPACC)
	 Contact:
		  Greta Mullinax
		  Email: grmully@gmail.com
		  Ph: 615-979-1620

	 Details: Meets 3rd Tuesday every month at 11:30 a.m. CST

	
	 Partnering AAAD: Greater Nashville Regional Council
	 Contact: 
		  Norma Powell, Interim Director 
		  Email: npowell@gnrc.org
		  Address: 501 Union Street, 6th Floor 
			     Nashville, TN 37219-1705 
		  Ph:  615-862-8828, general 615-255-1010
		
		  Website:  www.gnrcaaad.org 
		  Counties served: Cheatham, Davidson, Dickson, Houston, Humphreys, Montgomery, 	
				      Robertson, Rutherford, Stewart, Sumner, Trousdale, Williamson, Wilson
		  Counties in TPACC: Davidson, Sumner, Wilson, Smith, Macon, DeKalb,  Trousdale, 	
				            Carthage

g   Tri-Cities, TN

	 Community Name: Appalachian Transitions Home Community Coalition (AT HOME)
	 Contact:
		  Kathy Whitaker
		  Email: kwhitaker@ftaaad.org
		  Address: AAAD
			     3211 North Roan St.
			     Johnson City, TN 37601
		  Ph: 423-722-5102	
	 Details: Meets 3rd Thursday of first month of every quarter at 10 a.m. EST
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	 Partnering AAAD: First Tennessee Development District
	 Contact:
		  Kathy Whitaker, Director 
		  Email: kwhitaker@ftaaad.org
		  Address: 3211 North Roan Street
			     Johnson City, TN 37601 
		  Ph:  423-722-5102, general 423-928-3258
		  Website: www.ftaaad.org 
		  Counties served: Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, 
				      Unicoi, Washington.
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Additional Contacts:
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Find more information about Care Coordination at

www.atomAlliance.org

This material was prepared by atom Alliance, the Quality Innovation Network-Quality Improvement Organizaton (QIN-QIO), coordinated by Qsource for Tennessee, Kentucky, Indiana, Mississippi and Alabama, under a 
contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. Content does not necessarily reflect CMS policy. 15.SS.TN.C3.03.005




