
Culturally and Linguistically Appropriate Services (CLAS) 

CLAS Action Plan

Primary Contact/Champion:

Role/Title: Department/Division:

Organization:

Additional Improvement Team Members:

Standard(s) Your Organization Has Chosen to Focus On

CLAS Standard Theme:

CLAS Standard Practice:

Considerations (organizational objectives, challenges, resources, building on an existing plan, working 
with other external partners, etc.):

Action Steps/Strategies:

1.

.

2.

3

Recommended Resources:

www.Qsource.org



Standard(s) Your Organization Has Chosen to Focus On

CLAS Standard Theme:

CLAS Standard Practice:

Considerations (organizational objectives, challenges, resources, building on an existing plan, working 
with other external partners, etc.):

Action Steps/Strategies:

1.

2.

3.

Recommended Resources:

Standard(s) Your Organization Has Chosen to Focus On

CLAS Standard Theme:

CLAS Standard Practice:

Considerations (organizational objectives, challenges, resources, building on an existing plan, working 
with other external partners, etc.):

Action Steps/Strategies:

1.

2.

3.

Recommended Resources:

www.Qsource.org
This material was prepared by Qsource, a/an Network of Quality Improvement and Innovation Contractors under contract with the 
Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views 
expressed in this document do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific 
product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 22.QIO2.10.058


	CLAS Standard Theme_2: 
	CLAS Standard Practice_2: 
	with other external partners etc 1_2: 
	with other external partners etc 2_2: 
	with other external partners etc 3_2: 
	1_2: 
	2_2: 
	3_2: 
	Recommended Resources 1_2: 
	Recommended Resources 2_2: 
	CLAS Standard Theme_3: 
	CLAS Standard Practice_3: 
	with other external partners etc 1_3: 
	with other external partners etc 2_3: 
	with other external partners etc 3_3: 
	1_3: 
	2_3: 
	3_3: 
	Recommended Resources 1_3: 
	Recommended Resources 2_3: 
	Primary ContactChampion: 
	RoleTitle: 
	DepartmentDivision: 
	Organization: 
	Additional Improvement Team Members 1: 
	Additional Improvement Team Members 2: 
	Additional Improvement Team Members 3: 
	CLAS Standard Theme: 
	CLAS Standard Practice: 
	with other external partners etc 1: 
	with other external partners etc 2: 
	with other external partners etc 3: 
	Recommended Resources 1: 
	Recommended Resources 2: 
	1: 
	2: 
	3: 


