
Get Involved and
Make a Difference!
Join the Facility Peer Program
Patients and facilities know that patients talking with other patients 
is a very effective way to share important information. Facility 
Peer Representatives (FPRs) provide a voice from patients to 
dialysis facility staff, Network staff, and committees. 

What You Can Do
• Share vital information with other patients.
• Provide the patient “voice,” sharing 

questions and concerns with facility staff.
• Encourage patients to be involved in their 

own healthcare.
• Make a positive difference in the quality of 

life of dialysis patients.

Patient Involvement:
• Take Part In Quarterly Educational calls.
• Share Quarterly Newsletters.
• The time commitment is about an hour 

weekly.

Ask Your Staff 
Ask your staff members how you can work with 
Qsource ESRD Network 10 to become a Facility 
Peer! 

Build Bridges for 
Communication 

Encourage 
Peer to Peer 
Mentorship

Engage Patients in 
their Care

Help create a positive facility 
culture by becoming a 
Facility Peer Representative!

To file a grievance, patients may contact Qsource ESRD Network 10 
911 E. 86th Street, Suite 202  |  Indianapolis, IN 46240
Toll-Free Patient Line: (800) 456‐6919  
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