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Introduction

In this Infection Prevention Resource Guide,
you will find educational tools and resources
to promote antibiotic awareness, importance
of vaccinations, proper handwashing, and
sepsis prevention and detection. We hope
you enjoy this fun and interactive booklet

on infection prevention. We encourage you
to share these resources with family and
friends.

For Additional Resources

Visit our updated resources web page. Scan the QR code to access the page on
your mobile device, or click on the link below to visit the page.

gio.gsource.org/resources



http://qio.qsource.org/resources
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Protect Yourself and Others from Infection

10 Ways to Prevent Infection

Clean your hands often

Keep yourself hydrated and
skin moisturized

Get vaccinated

Keep your environment
clean

Get fresh air

gio.gsource.org
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Practice food safety - clean,
separate, cook, and chill

Stay home if you are sick

Cover your coughs and
sneezes

Take your MEDS
(meditate, exercise, diet,
and sleep)

O
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Keep personal items to
yourself (e.g., razors,
toothbrushes, cups/drinks,
lip gloss/balm, etc.)
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Quick Patient Guide:

How To Choose Between The Doctor’s Office, Urgent Care and the Emergency Room (ER)

When you're feeling sick or have an injury, there are several places you can go for medical care: a doctor’s office, an urgent
care center, aretail health clinic or the emergency room. Here'’s a quick guide to help you know where to go.

e 2 Y

Doctor’s Office Urgent Care or Retail Health Clinic Emergency Room (ER)
For non-emergency situations If you can’treach your doctor For urgent, acute and life-
- Your doctor knows your health or need care outside of regular threatening conditions
history, including medications office hours « Ifyou have a health emergency,
and chronic conditions. »  Walk-in clinics found in many large call 911 or go to the emergency
« Lower co-pay than atrip to the pharmacies and retail stores room right away.
emergency room » Treat simple conditions, such « Do not visit the ER for routine
« Shorter wait times as cold, flu, ear infections and care or minor illness. One of
« Your doctor canrefer you to skin conditions the other options will save you
a specialist or other medical « Staffed by nurse practitioners time and money and clear the
professionals. and physician assistants way for patients in need of
« Physicians on staff can emergency treatment..

provide care for a greater
range of conditions, including
performing x-rays.

This guide is for educational purposes only. Always contact your doctor with any questions related to your healthcare.

io.gqsource.or .
M. ﬂﬁ— | d b OQ Network of Quality | tand| tion Contract d tract with th OCN__.HV\ _33—.°<m3m5.ﬂ
is material was prepared by Qsource, a Network of Quality Improvement and Innovation Contractors under contract with the H .
Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views ‘ g O w.@ anization m‘ owo: —.om@
expressed in this document do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific ‘ Sharing Knowledge. Improving Health Care.
CENTERS FOR MEDICARE & MEDICAID SERVICES

product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 22.Q10.02.021



Guia Para el Paciente:
Como Elegir Entre un Consultorio Médico, un Centro de Atencion de Urgencia, una Clinica de
Salud o la Sala de Emergencias (ER).

Cuando se siente enfermo o tiene una lesion, hay varios lugares a los que puede acudir para recibir atencion médica: un
consultorio médico, un centro de atencion de urgencia, una clinica de salud o la sala de emergencias. Aqui hay una guia
rapida para ayudarlo a saber a donde ir.

@ Consultorio Médico Atencion de Urgencia o Clinica de ﬁ Sala de Emergencias (ER)
Salud .
Para situaciones que no son de Si no puede comunicarse con su Para casos urgentes, agudos y
emergencia médico o necesita atencion fuera condiciones que amenazan la vida
« Su médico conoce su historial de de horas de oficina + Sitiene una emergencia de salud,
salud, incluidos los medicamentosy  « Clinicas ambulatorias que se en- llame 911 o vaya a la sala de emer-
las afecciones cronicas cuentran en muchas farmacias gencias inmediatamente
« El costo es mas bajo que ir a la sala grandes y tiendas « No visite la sala de emergencias
de emergencias « Tratar afecciones simples, como para recibir cuidado de rutina o
« Tiempos de espera mas cortos resfriado, gripe, infecciones del enfermedades menos severas. Una
. Su médico puede referirlo a un es- oido y afecciones de la piel de las otras opciones le ahorraran
pecialista u otro médico « Con personal de enfermeria y asis- tiempo y dinero y despejan el cami-
« Pdngase en contacto con su centro tentes meédicos no para pacientes que necesitan
de dialisis antes de ir al hospital o + Los médicos pueden brindar tratamiento urgente
sala de emergencias atencion para una mayor variedad « Comuniquese con su centro de
de condiciones, incluida la real- dialisis después que le den de alta
izacion de radiografias del hospital o sala de emergencia

y para programar cualquier cambio
de tratamientos de dialisis.

Esta guia es solo para fines educativos. Siempre comuniquese con su médico con cualquier pregunta relacionada con su
atencion médica.

gio.gsource.org .
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17 Germiest Things in Your Home

What do you think is the germiest item in your home? In this activity, take a look at the images below. Each image has a letter next
to an item within a typical household that is considered “germy”. Rank the items from most to least (1-17) germs. Number 17 has
been done for you. Check out the answer key on the next page as well as germ counts and recommended cleaning methods.

List of Household Items Ranked Items

A. Bathroom Doorknob J Cutting Boards 1. 10.

B. Bathroom Light Switch K Kitchen Counters 2. 11.

C. Bathroom Faucet Handle L Microwave Handle 3. 12.

D. Toothbrush Holder M. Stove Knobs 4, 13.

E. Toilet Seat N. Coffee Reservoir 5. 14.

F. Toilet Handle O Dish Sponge 6. 15.

G. Pet Bowl P Kitchen Sink 7. 16.

H. Pet Toy Q Refrigerator Handle 8. 17. 1. Remote Control
l. Remote Control 9.

gio.gsource.org
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Object (Rank in

Germ Count

Recommended Cleaning Method

Descending Order)

17. Remote Control 57 CFU per 10 | Use an antibacterial wipe or spray an antibacterial cleaner on a cotton pad or swab to rid the controller of
sQg.cm contaminants. Do not spray directly onto the remote control.

16. Refrigerator Handle 97 CFU per 10 | Clean with an antibacterial surface cleanser.
sg.cm

15. Toilet Handle 107 CFU per 10 | Use a disinfectant wipe to scrub it down before allowing it to air dry.
sg.cm

14. Microwave Handle 202 CFU per 10 | Use an antibacterial cleanser.
sg.cm

13. Bathroom Light Switch | 219 CFU per 10 | Apply antibacterial cleaner to a cloth, cotton swab, or cotton pad and wipe it down. Do not spray directly
sg.cm onto the light switch.

12. Bathroom 257 CFU per 10 | Most metal, glass, and wood door handles can be sanitized with antibacterial sprays.

Doorknob sg.cm

11. Toilet Seat 515 CFU per 10 | Use a disinfectant spray on both the exterior and interior sides of the toilet seat once a week. After letting it
sQg.cm sit for 10 minutes, use a clean cloth to wipe away any condensation that remains.

10. Cutting Boards

713 CFU per 10
sg. cm

If your plastic or glass cutting boards are dishwasher safe, feel free to clean them using the sanitize cycle.
If they are wooden, it is recommended to use white vinegar or three percent hydrogen CFU peroxide to
sanitize them.

9. Stove Knobs 992 CFU per 10 | Spray on an antibacterial cleaner and allow it to dry as per manufacturer instructions. Also remove the
sg.cm knobs and clean their underside and the area where they attach to the stove.

8. Kitchen Counters 4,590 CFU per | Hot water and dish soap can help clean visible debris (and some bacteria) off your counters. To sterilize
10sg.cm them, use a product specifically designed for your type of counter.

7. Pet Toy 14121 CFU per | Place soft toys in the washing machine on hot to rid them of bacteria; most rubber toys can be put in the
10sg.cm dishwasher. Do not spray cleaning products directly on your pet’s toys or you might inadvertently harm

them.

6. Bathroom Faucet 17,976 CFU per | Spray on an antibacterial bathroom cleanser and allow it to dry thoroughly.

Handle 10sg.cm

5. Coffee Reservoir 548,270 CFU Do a monthly vinegar rinse through the machine, followed by a hot water wash, and run any dishwasher-
per 10 sg.cm safe parts through a high heat wash cycle.

4. Pet Bowl 1,476,612 CFU Wipe up any visible grime with a paper towel or clean cloth and then put them in the dishwasher for a high
per 10 sg.cm heat wash.

3. Toothbrush Holder 2,465,876 CFU | Wipe it out and pop it in the top rack of your dishwasher for a hot water clean.
per 10 sg.cm

2. Kitchen Sink 11,381,285 CFU [ Clean up any visible debris and wipe it with a bleach solution or spray an antibacterial cleaner on it. Follow
per 10 sg.cm | the manufacturer’s instructions regarding how long it should remain on the surface before wiping it up.

1. Dish Sponge 362,631,038 Replace your sponge frequently. You may also wash your sponge using bleach and hot water in your
CFU per g washing machine.

Adapted from The 17 Germiest Things in Your Home and How to Clean Them (bestlifeonline.com), September 16, 2020.



https://bestlifeonline.com/germiest-home-items/

@ qgio.gqsource.org

Handwashing



http://www.qsource.org

Handwashing

A Step-by-Step Guide

Follow the handwashing steps below to help protect you from getting sick and prevent
the spread of germs to others.

Wet hands with water. e Apply enough soap to
ﬁ cover allhand surfaces.
Right palm over top
of the left hand with
interlaced fingers and
vice versa.
Palm to palm with fingers e Backs of fingers to
\ interlaced. opposing palms with
@ fingersinterlocked.
Rotational rubbing of left Rotational rubbing,
thumb claspedinright palm backwards and forwards
and vice versa. S with clasped fingers of
= right hand in left palm and
vice versa.
Rinse hands with water. Dry hands
thoroughly witha
single use towel.
Use towel to turn off The entire handwashing process should take
faucet. approximately 40-60 seconds.

WWW.gsource.org




Areas Most Oftenm Missed
During Hand Washing

®

Scrub your hands for at least 20
seconds, the time it takes to hum
the ‘Happy Birthday’ song from
beginning to end twice.

The timeit takesis less important
than making sure you clean all
areas of your hands.

These areas are most often missed
while washing:
* Thumbs
Fingertips
Between fingers
Under fingernails
Wrists

MOST OFTEN OFTEN MISSED LESS OFTEN
- MISSED AREAS - AREAS MISSED AREAS

Reference: Taylor, LJ. An Evaluation of handwashing techniques. Nursing Times. January 1978

Additional Resources:
How to Handwash (who.int)
Handwashing in Communities: Clean Hands Save Lives (CDC.gov)

This material was prepared by Qsource, a/an Network of Quality Improvement and Innovation Contractors .

under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Quaht.y Improvement

Department of Health and Human Services (HHS). Views expressed in this document do not necessarily ‘q Or'gamzat'ons. Qsource@
reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity herein d i::;':;tg;ﬂ:gz ;'E":::;g:;a;;:‘jzz

does not constitute endorsement of that product or entity by CMS or HHS. 23.QIO.CLIN6.03.024
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Guia paso apaso

Lavado de manos @ FEaiEn

Siga los siguientes pasos para lavarse las manos y evitar enfermar y contagiar alos
demas.

o N N Mojese las manos con agua. Aplique suficiente jabon
Q ,'fj, para cubrir todas las
superficies de las manos.

Frote las manos palmacon La palmaderecha sobre la
palma. parte superior
o\C de lamanoizquierdacon

los dedos entrelazados y
viceversa.

Palma con palma con los 6 Eldorsodelosdedosalas

\ dedos entrelazados. palmas opuestas con los
@ dedos entrelazados.

Rotacion del pulgar Frotamiento rotacional,

izquierdo enlapalmadela hacia delante y hacia atras

mano derechay viceversa. conlos dedos delamano
derecha entrelazados

enlapalmadelamano
izquierday viceversa.

Enjuaguese las manos con @

-\ﬂ(,“g agua.

Séquese bienlas

manos
NS conunatoallade un
e 1 solo uso.
Utilice una toalla El proceso completo de lavado de manos debe durar
paracerrar el grifo. aproximadamente 40 a 60 segundos.

WWW.gsource.org




Zonas que se omiten con mas
Qsource.

frecuencia al lavarse las manos

Frotese las manos durante al
menos 20 segundos, el tiempo
que se tarda en tararear dos veces
la cancion “Cumpleanos feliz” de
principio a fin.

Eltiempo que tarde es menos
importante que asegurarse de
limpiar todas las zonas de manos.

Estas zonas suelen pasarse por alto
al lavarse:
» Pulgares
Dedos
Entre los dedos

* Bajolasunas
¢ M u necaS AREAS QUE SE PASAN AREAS QUE A AREAS QUE SE PASAN
- POR ALTO CON MAS - MENUDO SE PASAN POR ALTO CON
FRECUENCIA POR ALTO MENOS FRECUENCIA

Referencia: Taylor, LJ. An Evaluation of handwashing techniques (Evaluacion de
las técnicas de lavado de manos). Nursing Times. Enero de 1978

Recursos adicionales:

Como lavarse las manos (who.int)

Lavarse las manos en las comunidades: las manos limpias salvan
vidas (CDC.gov)

Este material ha sido elaborado por Qsource, unared de contratistas para la mejora de la calidad
y lainnovacion bajo contrato con los Centros de Servicios de Medicare y Medicaid (Centers for

Medicare & Medicaid Services, CMS), una agencia del Departamento de Salud y Servicios Humanos Quality |mprovement
(Department of Health and Human Services, HHS) de EE. UU. Las opiniones expresadas en este Organizations Qsource
f . . . . . e . ) ®
documento no reflejan necesariamente los puntos de vista oficiales nila politica de los CMS ni el ‘ Sharing Knowledge. Improving Health Care.
CENTERS FOR MEDICARE & MEDICAID SERVICES

HHS, y cualquier referencia a un producto o entidad especifica en este documento no constituye la
aprobacion de ese producto ni entidad por los CMS ni el HHS. 23.QIO.CLING.03.024

www.qsource.org


https://www.who.int/docs/default-source/patient-safety/how-to-handwash-poster.pdf?sfvrsn=7004a09d_2
https://www.cdc.gov/handwashing/index.html
https://www.cdc.gov/handwashing/index.html

-
Handwashing Word Search

Germs can spread from person to person or from surfaces to people
whenyou:

« Touchyour eyes, nose, and mouth with unwashed hands;

« Prepare or eat food and drinks with unwashed hands;

« Touch surfaces or objects that have germs on them; and/or

« Blow your nose, cough, or sneeze into hands and then touch

other people’s hands or common objects.

Washing hands or using hand sanitizer when soap and water are not
available can keep you healthy and prevent the spread of respiratory
and diarrheal infections.

Instructions: Find and circle each word in the list. Some letters are used more than once. Words may be
diagonal or backward.

RSGDJFCKOSLGUJLDLIBZQHGZO
LGCZOADPSEIETWWWESUJI TBDAQ Clean
Dirt
EQWRJOJLFOEIPHAAEJXONTEHSGC 5
ry
HGRUUZMLZHEUQI YFTBFDOFP I Germs
JZRLMBOTSAGERMSG CUEALTZPAW Hands
CSEHAPJURDMOTHUMBS SNRCAGHR Fingertips
FTZAIl JALTFINGERTIPSCPR I Lather
UTI OWGLDMYTOWETLTRTETLTTES Nails
Palm
QGTLRBDDVLRSLIANRCGCIXAMHT .
Rinse
CRITTSDAASWMOSNXYTHTIKCGCTS Sanitizer
TNNQARRQPJOAFDUISYRYSAW Scrub
RXAGSKYZUCVAWNVWUJLHIAQLN Soap
| RSQAMEAXRUJZPAANTURGNW Z Thumbs
Water
DS XSTVFOLXAUGHVYPBFRTZSO _
Wrists
KQCNTAMNATELCTTCRSPVBGETETE Towel
NTINNNBOFGRCPZVUSZZJETCGCH

Sharing Knowledge. Improving Health Care.
CENTERS FOR MEDICARE & MEDICAID SERVICES
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T
Key Times to Wash Hands

You can help yourself and your loved ones stay healthy by washing your hands often, especially during these
key times when you are likely to get and spread germs:

« Before, during, and after preparing food;

« Before and after eating food;

« Before and after caring for someone at home who is sick with vomiting or diarrhea;

« Before and after treating a cut or wound;

« After using the toilet;

« After changing diapers or cleaning up a child who has used the toilet;

« After blowing your nose, coughing, or sneezing;

« After touching an animal, animal feed, or animal waste;

« After handling pet food or pet treats; and

« After touching garbage.

For more information, visit the CDC website about handwashing.

, ‘
S
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T L S LI AN HT
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https://www.cdc.gov/clean-hands/about/index.html
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10 Reasons To Get Vaccinated

+/ Vaccine-preventable diseases have not gone away.

The viruses and bacteria that cause illness and death still exist and can be passed on to
those who are not protected by vaccines. While many diseases are not common in the US,
global travel makes it easy for diseases to spread.

+/ Vaccines will help keep you healthy.

The Centers for Disease Control and Prevention (CDC) recommends vaccinations
throughout your life to protect against many infections. When you skip vaccines, you
leave yourself vulnerable to ilinesses such as shingles, pneumococcal disease, flu, human
papillomavirus (HPV) and hepatitis B, both leading causes of cancer.

+/ Vaccines are as important to your overall health as diet and exercise.

Like eating healthy foods, exercising, and getting regular check-ups, vaccines play a vital
role in keeping you healthy. Vaccines are one of the most convenient and safest preventive
care measures available.

+/ Vaccination can mean the difference between life and death.

Vaccine-preventable infections can be deadly. Every year in the US, prior to the COVID-19
pandemic, approximately 50,000 adults died from vaccine-preventable diseases.

v/ Vaccines are safe.

The US has arobust approval process to ensure that all licensed vaccines are safe.
Potential side effects associated with vaccines are uncommon and much less severe than
the diseases they prevent.

Quality Improvement
‘ < Organizations Qsource.

‘ Sharing Knowledge. Improving Health Care.
CENTERS FOR MEDICARE & MEDICAID SERVICES



+/ Vaccines will not cause the diseases they are designed to prevent.

Vaccines contain either killed or weakened viruses, making it impossible to get the disease
from the vaccine.

v/ Young and healthy people can get very sick, too.

Infants and older adults are at increased risk for serious infections and complications, but
vaccine-preventable diseases can strike anyone. If you are young and healthy, getting
vaccinated can help you stay that way.

+/ Vaccine-preventable diseases are expensive.

Diseases not only have a direct impact on individuals and their families, but also carry a
high price tag for society as a whole, exceeding $10 billion per year. An average fluillness
can last up to 15 days, typically with five or six missed work or school days. Adults who get
hepatitis A lose an average of one month of work.

v/ When you get sick, your children, grandchildren, and parents may be atrisk, too.

Adults are the most common source of pertussis (whooping cough) infection in infants
which can be deadly for babies. When you get vaccinated, you are protecting yourself and
your family as well as those in your community who may not be able to be vaccinated.

+ Your family and co-workers need you.

In the US each year, millions of adults get sick from vaccine-preventable diseases, causing
them to miss work and leaving them unable to care for those who depend on them,
including their children and/or aging parents.

Source: www.nfid.org/immunization/10-reasons-to-get-vaccinated/

Quality Improvement
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10 Razones para Vacunarte

+/ Las vacunas previenen enfermedades que no se hanido.

Los virus y bacteria que causan enfermedades y muertes aun existen y pueden
transmitirse a quienes no estan protegidas por las vacunas. Aunque muchas
enfermedades no son comunes en los EE.UU, los viajes globales hacen que las
enfermedades se transmitan mas facil.

+/ Las vacunas te ayudan a mantenerte saludable.

Los Centros para Control y Prevencion de Enfermedades (CDC) recomien-dan
vacunaciones a lo largo de tu vida para protegerte de muchas infec-ciones. Cuando te
saltaslas vacunas, te vuelves vulnerable a enfermedades como la culebrilla, enfermedad
del neumococo, gripe, virus del papiloma humano (VPH) y hepatitis B,ambas causas
principales de cancer.

+/ Las vacunas son tanimportantes para tu salud general que la dietay el ejercicio.
Aligual que comer alimentos saludables, hacer ejercicio, y hacerse chequeos regulares,

las vacunas juegan un papel vital para mantenerte saludable. Las vacunas son unade las
medidas de cuidado preventivo mas convenientes y seguras disponibles.

+ Las vacunas pueden significar la diferencia entre la vida y lamuerte.

La vacunacion previene infecciones que pueden ser mortales. Cada ano en los EE.UU,
antes de la pandemia de COVID-19, aproximadamente 50,000 adultos morian de
enfermedades que las vacunas pueden preventr.

+/ Las vacunas son seguras.

Los EE.UU tiene un proceso de aprobaciéon robusto para garantizar que todas la vacunas
autorizadas sean seguras. Los posibles efectos secund-arios asociados con las vacunas
no son comun y mucho menos graves que las enfermedades que previenen.

Quality Improvement
‘ < Organizations Qsource.
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+/ Las vacunas no causan enfermedades que estan disefiadas a prevenir.

Las vacunas contienen virus muertos o debilitados, lo que hace imposible contraer la
enfermedad a través de lavacuna.

+ Personas jovenes y saludables pueden enfermarse también.

Los bebes y adultos de alta edad corren un mayor riesgo de contraer infec-ciones seriasy
tener complicaciones, pero las enfermedades prevenibles por vacunacion pueden afectar
acualquiera. Si eres joven y saludable, vacunarte puede ayudarte seguir asi.

+/ Enfermedades que son prevenibles por vacunacion son caras.

Enfermedades no solo tienen un impacto directo enlos individuales y sus familias, sino que
también cargan un alto precio para la sociedad en su con-junto, que supera los de $10 mil
millones al ano. Una enfermedad de gripe promedio puede durar hasta 15 dias, tipicamente
concinco o seis dias de trabajo o escuela perdidos. Adultos que contraen la hepatitis A
pierden un promedio de un mes de trabajo.

+/ Cuando te enfermas, tus hijos, nietos, y padres pueden correr riesgo también.

Los adultos son la fuente mas comun de infeccion por tosferina en los bebés, que puede
ser mortal paralos bebés. Cuando te vacunas, te estan protegiendo a tiy a tu familia, igual
que las personas en tu comunidad que tal vez no puedan vacunarse.

+ Tufamiliay compaiieros de trabajo te necesitan.

Enlos EE.UU cada ano, millones de adultos se enferman de enfermedades prevenibles
por vacunacion, lo que les hace faltar al trabajo y les impide cuidar a quienes dependen de
ellos, incluyendo sus hijos y/o padres ancia-nos.

Fuente: www.nfid.org/immunization/10-reasons-to-get-vaccinated/

Este material ha sido elaborado por Qsource, unared de contratistas para la mejorade la
calidad y lainnovacion bajo contrato conlos Centros de Servicios de Medicare y Medicaid
. (Centers for Medicare & Medicaid Services, CMS), una agencia del Departamento de Salud
Quality Improvement y Servicios Humanos (Department of Health and Human Services, HHS) de EE. UU. Las
‘ < Orga nizations Qsource@ opiniones expresadas en este documento no reflejan necesariamente los puntos de vista
‘ Sharing Knowledge. Improving Health Care. oficiales nila politica de los CMS ni el HHS, y cualquier referencia a un producto o entidad

CENTERS FOR MEDICARE & MEDICAID SERVICES g . e . .
especifica en este documento no constituye la aprobacion de ese producto ni entidad por los
CMS nielHHS. 23.QI0.CLIN6.03.024



The Vaccine
|

Triple Play

COVID-19 Vaccine

* CDC recommends that everyone ages six months and older get the updated 2024-2025 COVID-19
vaccine to protect against serious illness.
* COVID-19 vaccines are effective at preventing severe iliness, hospitalization, and death; and also
reducing your chance of suffering the effects of Long COVID.
* Getting vaccinated is especially important for people at highest risk for severe illness, including:
« Older Adults
» People who have certain health conditions or a weakend immune system
 People who are pregnant
» People who are residing in congregate living

CDC will continue to update COVID-19 vaccine recommendations as needed.
CDC. https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html

Annual Flu Vaccine

* Fluisacontagious respiratory disease that can cause severe illness, hospitalization, and even death.
* Those at higher risk of serious complications from flu include:
- Seniors 65 years of age and over.
- People of any age with certain chronic medical conditions, such as asthma, diabetes, or heart
disease.
- Pregnant women and children under five years of age.

* Getting an annual flu vaccine is the best way to protect yourself and your loved ones from flu.
CDC. Flu-www.cdc.gov/flu/prevent/whoshouldvax.htm

Pneumonia Vaccine

*  Pneumococcal disease (pneumonia) is a name for any infection caused by bacteria called
Streptococcus pneumoniae or pneumocoCccus.

* Ifyouare 65 years of age or older, or 19-64 years of age with certain medical conditions or other risk
factors, you should receive a pneumonia vaccine.
* Askyour healthcare provider which pneumonia vaccine is right for you.

CDC. Pneumococcal-www.cdc.gov/vaccines/vpd/pneumo/index.html

www.gio.gsource.org
Disclaimer | This material was originally prepared by Health Services Advisory Group. This presentation was updated and Qua | |ty |m provement
Qsource.
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for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views ‘ rga nizations

expressed in this document do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a ‘ Sharing Knowledge. Improving Health Care.
specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS.
23.QIOCLIN610.070

CENTERS FOR MEDICARE & MEDICAID SERVICES



La Vacune

TrIe

Vacuna contrala COVID-19

* Los Centros parael Controly la Prevencion de Enfermedades (Centers for Disease Control and Prevention,
CDC) recomiendan que todas las personas a partir de los seis meses de edad reciban la vacuna contra la
COVID-19 actualizada 2024-2025 para protegerse contra enfermedades graves.

Las vacunas contra la COVID-19 son eficaces para prevenir enfermedades graves, hospitalizaciones y la

muerte; y también para reducir la probabilidad de sufrir los efectos de la COVID alargo plazo.

graves, entre ellas:
* Personas mayores

Vacunarse es especialmente importante para las personas con mayor riesgo de contraer enfermedades

* Personas con determinadas afecciones o un sistema inmunitario debilitado

* Personas embarazadas
* Personas que viven en residencias colectivas

Los CDC seguiran actualizando las recomendaciones sobre la vacuna contra la COVID-19 segun sea necesario.

CDC. https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html

Vacuna anual contrala gripe

incluso la muerte.

* Mayoresde 65 afnos.

cardiopatias

* Mujeres embarazadas y nifos menores de cinco anhos
Vacunarse contra la gripe todos los afnos es la mejor manera de protegerse y proteger a los suyos de la gripe.

CDC. Gripe: www.cdc.gov/flu/prevent/whoshouldvax.htm

Vacuna contra la neumonia

La gripe es una enfermedad respiratoria contagiosa que puede causar enfermedades graves, hospitalizacion e
Entre las personas con mayor riesgo de sufrir complicaciones graves por la gripe se incluyen:

Personas de cualquier edad con determinadas afecciones médicas cronicas, como asma, diabetes o

* Sedenominaenfermedad neumocacica (neumonia) a cualquier infeccion causada por una bacteria

denominada Streptococcus pneumoniae 0 Nneumococo.

debe vacunarse contrala neumonia.

Sitiene 65 anos o mas, o entre 19 y 64 anos con determinadas afecciones médicas u otros factores de riesgo,

* Pregunte a su profesional médico qué vacuna contra la neumonia es adecuada para usted.

CDC. Neumococo: www.cdc.gov/vaccines/vpd/pneumo/index.html

www.gio.gsource.org

Descargo de responsabilidad | Este material fue preparado originalmente por Health Services Advisory Group. Esta presentacion fue
actualizada y preparada por Qsource, una red de contratistas para la mejora de la calidad y la innovacion contratada por los Centros de
Servicios de Medicare & Medicaid (Centers for Medicare & Medicaid Services, CMS), una agencia del Departamento de Salud y Servicios
Humanos (Department of Health and Human Services, HHS) de EE. UU. Las opiniones expresadas en este documento no reflejan
necesariamente los puntos de vista oficiales ni la politica de los CMS ni el HHS, y cualquier referencia a un producto o entidad especifica en
este documento no constituye la aprobacion de ese producto ni entidad por los CMS ni el HHS. 23.QIO.CLIN610.070
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@ qio.qsource.org

Pneumonia Zone Tool

« Easy breathing
« Nofever

« Nochest pain, persistent and /or increased coughing,
feeling tired, wheezing/chest tightness or shortness of
breath during the day or night.

* Nodecrease in activity level and can maintain a normal
activity level

« Sputum (phlegm) that increases in amount or changes
in color or becomes thicker than usual

» Increased coughing or wheezing

WARNING ZONE _ -
_ « Shortness of breath with activity

Call your doctor if i i

you have: « Fever of 100.5°F oral or 99.5°F under the arm

« Theneedto sleep sitting up or to use more pillows to
help elevate your head and chest to help you breathe
while sleeping

« Shortness of breath that does not go away

« Change in the color of your skin, nails or lips that turn
gray or blue

« Chest pain that does not go away
* Increased orirregular heart beat
* Feeling confused or disoriented

« Afeverof 100.5°F oral or 99.5°F under the arm,
shivering or feeling very cold

Note: This list does not include all possible symptoms.
Please call your doctor if you are concerned about any
other symptoms you are experiencing.

Quality Improvement
‘___ Organizations Qsource.

‘ Sharing Knowledge. Improving Health Care.
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@ qio.gqsource.org

Pneumonia Zone Tool
Protect Yourself And Others

Wash hands frequently for at least
20 seconds with soap and water. If
soap and water is not available use
hand sanitizer.

Cover your mouth and nose with a
mask or a clean scarf whenyou go
outside.

Practice social distancing and stay

atleast six feet apart. Cover your sneeze or cough.

A REMEMBER:

« Ifyoureceive a prescription for antibiotics, finish all of the medication, per orders, even
if you feel better.

« Keep your doctor appointments.
» Take all the medications you are taking to your doctor appointments.

« Ask your doctor about getting pneumonia and COVID-19 vaccines, as recommended
by the Centers for Disease Control and Prevention.

« Getaflushoteveryyear.

This material was created by TMF Health Quality Institute and shared with permission

Q ua I it y | m p roveme nt to Qsource, a/an Network of Quality Improvement and Innovation Contractors under
: . contract with the Centers for Medicare & Medicaid Services (CMS), an agency of
‘ < O rg an |Zat|0 ns Qsou rce® the U.S. Department of Health and Human Services (HHS). Views expressed in this

‘ Sharing Knowledge. Improving Health Care. document do not necessarily reflect the official views or policy of CMS or HHS, and any
- - . : reference to a specific product or entity herein does not constitute endorsement of
CENTER FOR MEQICANE & MECICATIERVICES that product or entity by CMS or HHS. 23.QIC2.03.037



Bl Recurso de evaluacion por zona de la pulmonia

ZonaSegura

Esta eslazonade seguridad si usted:
v Respirafaciimente
v Notiene fiebre

v Notiene dolor de pecho, tos persistente o mas fuerte, cansancio, sibilancia,
opresion en el pecho o falta de aliento durante el dia o lanoche
v No hareducido su actividad y puede mantenerla normal

Zonade Advertencia
Llame al médico si tiene:

v Esputo (flema) que aumenta en cantidad, cambia de color o se vuelve mas

espeso delonormal

Falta de aliento con la actividad

€ € < K

[ 1@

Aumento de la tos o de la sibilancia (silbido agudo al respirar)

Fiebre de 100.5 grados Fahrenheit oral 0 99.5 grados Fahrenheit en la axila
La necesidad de dormir sentado o usar mas almohadas para elevarse la

cabezay el pecho para poder respirar mejor durante el suefo

Disclaimer | This material was prepared by Qsource, a/an Network of Quality Improvement and Innovation Contractors
under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health
and Human Services (HHS). Views expressed in this document do not necessarily reflect the official views or policy of
CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement of that product
or entity by CMS or HHS. 22.Q102.08.043a
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Flu Zone Tool

« Easy breathing
« Nofever

« No coughing, wheezing/chest tightness or shortness of
breath during the day or night

« Nodecrease in activity level and you can maintain a normal

WARNING ZONE

Call your doctor if you
have:

activity level

Fever or are feeling
feverish or have chills

Cough

Sore throat
Shortness of breath
Fatigue (tiredness)

Have avery hard time
breathing or gasping for
breath

Feel pain or pressurein

your chest or abdomen
that doesn’t go away

Feel constantly dizzy,
confused or you are not
able to stay awake

Have seizures

Runny or stuffy nose
Muscle pain or body aches
Headache

Some people may have
vomiting or diarrhea,
though itis more common
in children than adults.

Are not urinating
Have severe muscle pain
Feel very weak or unsteady

Have blue-to-gray colored
lips, face or nails

Have a fever or cough
that improves and then
returns or gets worse

Experience worsening of
chronic medical conditions

Note: This list does not list all possible symptoms.

Please call your doctor if you are concerned about any
other symptoms you are experiencing.

@ Qsource.
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Flu Zone Tool

If you have the flu,remember to do the following:

Follow instructions from you doctor. LEhorEe e £l o2 12

your doctor.
Stay home. Your doctor will tell Rest, drink fluids and eat healthy
you how many days you need to foods.
stay home.

Wear a mask.

Wash your hands frequently for at
least 20 seconds with soap and
water. Use hand sanitizer if you do

not have soap and water. Clean home surfaces, including

doorknobs, faucets and toilets.

Cover your sneeze or cough.

A REMEMBER:

« Askyour doctor about getting pneumonia and COVID-19 vaccines, as recommended
by the Centers for Disease Control and Prevention.

« Getaflushoteveryyear.

“Symptoms of Coronavirus.” The Centers for Disease Control and Prevention. 6, April, 2021.
www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

This material was created by TMF Health Quality Institute and shared with permission

Q Ua I ity I m p rovement to Qsource, a/an Network of Quality Improvement and Innovation Contractors under
H o contract with the Centers for Medicare & Medicaid Services (CMS), an agency of
‘<1 Organlzatlons Qsource® the U.S. Department of Health and Human Services (HHS). Views expressed in this

‘ Sharing Knowledge. Improving Health Care. document do not necessarily reflect the official views or policy of CMS or HHS, and any
reference to a specific product or entity herein does not constitute endorsement of that
CENTERS FOR MEDICARE & MEDICAID SERVICES product or entity by CMS or HHS, 21Q1012132


www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

Bl Recurso de evaluacion por zona de la gripe

Zona Segura

Estaeslazonade seguridad si usted:

v Respirafaciimente

v Notienefiebre

v Notose, jadea, siente opresion en el pecho ni presenta falta de aliento durante el
diaolanoche

v No hareducido su actividad y puede mantenerla norma

Zonade Advertencia

Llame al médico si tiene:

Fiebre o se siente con fiebre o tiene escalofrios

Tos

Dolor de garganta

Falta de aliento

Fatiga (cansancio)

Goteo o congestion nasal

Dolores musculares o corporales

Dolor de cabeza

Algunas personas podrian presentar vomitos o diarrea, aunque esto es mas
frecuente entre los ninos que entre los adultos.

[ 1@ |
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Is It Asthma, Allergies, a Cold, COVID-19, the Flu, or RSV?

Coronavirus Respiratory
easonal )
%Wwwu_wﬂ W__m_. ies Cold (COVID-19)t Flu Syncytial
Symptoms g Gradual onset  Symptomsrange Abruptonsetof  Vijrus (RSV)
abrupt onset of - Abrupt onset of of symptoms from mild t symptoms I
symptoms symptoms y (0] ild to y Gradual onset
severe of symptoms
Can start
S ] ey el Several weeks SEESHEW R 7 25 days 7 14 days 7 10 days
Symptoms for hours or days
longer*
Common (can Rare (usually dry c
s . ommon Common
Cough be dry or wet/ unless it triggers | Common (mild) (usually dry) (usually dry) Common
productive) asthma) ydry ydry
Wheezing Common No** No** No** No** Common
Shortness ko
of Breath . No . .
Common No** No** Sometimes No** (sometimes in
or Trouble .
. infants)
Breathing
O:mm.ﬂ * % * % H * % * %
Tightness/Pain Common No No Sometimes No No
Rapid Breathing | Common No** No** Rare No** Zo (sometimes
in infants)
Sneezing No** Common Common Rare No Common

Your symptoms may vary. If you have any cold, COVID-19, or flu-like symptoms, talk with your doctor, get tested, and stay home. *If you are having trouble breathing and your quick-relief medicine
is not helping your asthma symptoms, call your health care provider or seek medical attention immediately. **Allergies, colds, flu, and some newer strains of COVID-19 can all trigger asthma which
can lead to shortness of breath, chest tightness/pain, and rapid breathing. People with both allergies and asthma may have runny nose, sore throat, and sneezing. ***This is not common but may
be seen in babies 6 months or younger. tInformation about COVID-19 is still evolving. Many people may not have symptoms.
Sources: Asthma and Allergy Foundation of America, World Health Organization, Centers for Disease Control and Prevention.
Edited with medical review: 1/18/24 « aafa.org/rti

gio.gsource.org Quality Improvement

This material was prepared by Qsource, a/an Network of Quality Improvement and Innovation Contractors under contract with the Centers for Medicare & Medicaid Services “ Organizations

Qsource.
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Coronavirus Respiratory
Seasonal )
%MM_“M_,M A Cold (COVID-19)t Flu Syncytial
Symptoms g Gradual onset  Symptomsrange Abruptonsetof  Vijrus (RSV)
abrupt onset of Abrupt onset of of symptoms from mild to symptoms Gradual t
symptoms symptoms radual onse
severe of symptoms
Can start
SN G guickiyionlast Several weeks SRS U 7 25 days 7 14 days 7 10 days
Symptoms for hours or days
longer*
HM““< or Stuffy No** Common Common Common Sometimes Common
Sore Throat No** w03o=3m.m Common Common Sometimes Rare
(usually mild)
Fever No No m:o.z Fever Common Common Common
Period
Feeling Tired . : .
Sometimes Sometimes Sometimes Common Common Rare
and Weak
Sometimes
Headaches Rare (related to sinus | Rare Common Common No
pain)
_wo.n_ y Aches and No No Common Common Common Rare
Pains
Diarrhea,
Nausea and No No Rare Common Sometimes No
Vomiting
Chills No No No Common Sometimes Sometimes
w”ww__o flasto or No Sometimes Rare Common Rare No

Your symptoms may vary. If you have any cold, COVID-19, or flu-like symptoms, talk with your doctor, get tested, and stay home. *If you are having trouble breathing and your quick-relief medicine
is not helping your asthma symptoms, call your health care provider or seek medical attention immediately. **Allergies, colds, flu, and some newer strains of COVID-19 can all trigger asthma which
can lead to shortness of breath, chest tightness/pain, and rapid breathing. People with both allergies and asthma may have runny nose,
sore throat, and sneezing. ***This is not common but may be seen in babies 6 months or younger. TInformation about COVID-19 is still

evolving. Many people may not have symptoms.

Quality Improvement
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Sources: Asthma and Allergy Foundation of America, World Health Organization, Centers for Disease Control and Prevention.

¢- @ Qsource.
Edited with medical review: 1/18/24 « aafa.org/rti <



¢PUEDE SER ASMA, ALERGIAS, UN RESFRIADO, EL COVID-19, LA GRIPE O VRS?

Sintomas

Duracion de los

Asma
inicio gradual o
abrupto
de los sintomas

Los sintomas
pueden aparecer

Alergias
Estacionales

inicio abrupto de d

los sintomas

Varias

Resfriado
inicio gradual
e los sintomas varian de leves a

Menos de 14

Coronavirus

(COVID-19)*

Los sintomas

graves

7 25 dias

Gripe

Virus
Respiratorio

inicio abrupto de  Sincitial (VRS)

los sintomas

7 14 dias

inicio gradual
de los sintomas

7 10 dias

sintomas rapidamente o semanas dias
durar horas o mas.*
Raro
Comun (puede | (normalmente Comun Comun
Tos ser una tos seca | seca a menos Comun (leve) (normalmente (normalmente Comun
o productiva) que desencadene seca) seca)
asma)
Sibilancia Comun No** No** No** No** Comun
Falta de aire o No** (a veces
dificultad para | Comun No** No** Comun No** .
EeTED en bebés)
Dolor/presion ;
/p Comun No** No** A veces No** No**
en el pecho
Respiracion Comiin No™ No™ Raro No™ No*** (a veces
rapida en bebés)
Estornudos No** Comun Comun Raro No Comun

Sus sintomas pueden variar. Si tiene sintomas de COVID-19, resfriado o gripe, hable con su doctor, hagase una prueba y quédese en casa. *Si su medicamento de alivio rapido no mejora sus
sintomas de asma, llame a su proveedor de atencion médica o busque atencién médica de inmediato. **Las alergias, los resfriados, la gripe y las nuevas cepas de COVID-19 pueden desencadenar
el asma, lo cual puede provocar falta de aire, dolor o presion en el pecho y respiracion rapida. Las personas con alergias y asma pueden tener secrecion nasal, dolor de garganta y estornudo.
***Esto no es comun, pero se puede ver en bebés de 6 meses o menos. TLa informacion sobre el COVID-19 sigue evolucionando. Muchas personas pueden contagiarse sin mostrar sintomas.
Fuentes: Asthma & Allergy Foundation of America, World Health Organization, Centers for Disease Control & Prevention
Editado con revision médica 1/18/24 « aafa.org/rti

gio.gsource.org

Este material ha sido elaborado por Qsource, una red de contratistas para la mejora de la calidad y la innovacion bajo contrato con los Centros de Servicios de Medicare y

Medicaid (Centers for Medicare & Medicaid Services, CMS), una agencia del Departamento de Salud y Servicios Humanos (Department of Health and Human Services, HHS)
de EE. UU. Las opiniones expresadas en este documento no reflejan necesariamente los puntos de vista oficiales o la politica de CMS o HHS y cualquier referencia a un pro-
ducto o entidad especifica en este documento no constituye la aprobacion de ese producto o entidad por CMS o HHS. 24.Q10.03.014b
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Coronavirus Virus
Resfriado (COVID-19)t Gripe Respiratorio

inicio gradual Los sintomas  inicio abrupto de Sincitial (VRS)
e los sintomas varian de levesa  los sintomas inicio gradual

graves de los sintomas

Asma Alergias

inicio gradual o Estacionales
abrupto inicio abrupto de d
de los sintomas los sintomas

Sintomas

o Los sintomas )
Duracion de los pueden aparecer Varias Menos de 14

sintomas rapidamente o semanas dias
durar horas o mas.*

7 25 dias 7 14 dias 7 10 dias

Congestion o : : : )

aoﬁmﬂ nasal No** Comun Comun Comun A veces Comun
A veces

Dolor de . . .

garganta No (normalente Comun Comun A veces Raro
leve)

. Corta periodo de , , ,
Fiebre No No : P Comun Comun Comun
fiebre

Fatigao , ,

o_mcmm dad A veces A veces A veces Comun Comun Raro
A veces

Dolor de cabeza | Raro (relacionado con | Raro Comun Comun No
dolor sinusal)

Dolor corporal |No No Comun Comun Comun Raro

Diarrea, nausea .

- <m===mm No No Raro Comun A veces No

Escalofrios No No No Comun A veces A veces

Pérdida del

sentido del No A veces Raro Comun Rareo No

gusto u olfato

Sus sintomas pueden variar. Si tiene sintomas de COVID-19, resfriado o gripe, hable con su doctor, hagase una prueba y quédese en casa. *Si su medicamento de alivio rapido no mejora sus
sintomas de asma, llame a su proveedor de atencion médica o busque atencién médica de inmediato. **Las alergias, los resfriados, la gripe y las nuevas cepas de COVID-19 pueden desencadenar
el asma, lo cual puede provocar falta de aire, dolor o presién en el pecho y respiracion rapida. Las personas con alergias y asma pueden tener secrecion nasal, dolor de garganta y estornudo.
***Esto no es comun, pero se puede ver en bebés de 6 meses o menos. TLa informacion sobre el COVID-19 sigue evolucionando. Muchas personas pueden contagiarse sin mostrar sintomas.
Fuentes: Asthma & Allergy Foundation of America, World Health Organization, Centers for Disease Control & Prevention
Editado con revision médica 1/18/24 « aafa.org/rti Quality Improvement
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WORD SEARCH
Promoting Immunizations

Vaccines are one of the most important and effective public health tools available to
prevent a variety of diseases across the lifespan. Vaccines teach your body’s immune
system to recognize and defend against harmful germs, such as viruses or bacteria.

Vaccines don't just protect you. Staying current on recommended vaccinations helps
you to stay healthy and also protects those around you who are at greatest risk

of serious complications from vaccine-preventable diseases. In addition to getting
vaccinated, there are other things you can do to help prevent illness. Talk with your
healthcare provider or pharmacist about what immunizations you need.

Instructions: Aches
Find and circle each word in the list. Some letters are used more  Antiviral
than once. Words may be diagonal or backward. Chills
Contagious
DSSUDDENSXECOV IDWATR Coronavirus
EOURAICEINFLUENZALE.I Cough
TCUTI KSRSGNITSETGVBS Covid
Al JLSKUIOMSONIAXEART Diagnosis
Disinfect
NASAOQOENIPHMDNTFHCADO Fatigue
| LMEFGI JGFATI GUEKCLEP Fever
CDNOEPGRASETINUBGI ST Fight Flu
Cl ZUAI1I AXIWACOUGHENTCH Get Vaccinated
ASVQISTEDUVOTLMLATETYE Handwashing
VTLONANVPNIUMASTESKOS ::?Iigicz’ge
TAACORONAVYIRUSWNISBEP Mask
ENRDMECOAI NPORFFHLUJR Nausea
GCI KULPQNEMOAIWNCETE NFID
TEVJERESKISWDAONHGSA Pneumonia
Prevention
NOI TNEVERPRUMSTTIRED Rash
DUTEPANTSKEBACDI LNHG Sanitizer
ATNEHANDWASHINGOLUCT Shingles
SFAWTCEFNISIDCHESTATP Social Distance
TESROKUHEADACHEJUMP A gh%%;ﬁesmead
SANITIZERWDULFTHGI FU Testing
Tired

Vaccine

Adapted from: www.nfid.org/wp-content/uploads/2020/10/COVID-19-Flu-Word-Search.pdf



http://www.nfid.org/wp-content/uploads/2020/10/COVID-19-Flu-Word-Search.pdf

WORD SEARCH
Promoting Immunizations

You may not realize you need
vaccinations throughout your adult life.
Vaccines are important to your health for
three reasons.

1. You may be at risk for serious
diseases that are still common in the
U.S.

Each year, thousands of adults in the
United States get sick from diseases
that could be prevented by vaccines

— some people are hospitalized, and
some even die. Even if you got all your
vaccines as a child, the protection
from some vaccines can wear off over
time. You may also be at risk for other
diseases due to your age, job, lifestyle,
travel, or health conditions.

2. You can’t afford to risk getting sick.

S\E U DD E NS COVIDWAT
OJURA I CEC( ‘{/?
clu T 1 B\ R [s 5)
1lJL ul 1 o RI|T
Al S QoblEN A0
1L Fall|Jla L P
DN O E PG|R|A s |T
11z u @ 1 |a x| cH
s|valilsEQ Y |E
T o N A NV P ols
AllA| CIOTR D[N A& NS B |P
N||R| D M E c]O HLJR
clli/k L PanN C\E TIE
T E/lv|J E|R E 8 K H| a (S) Al
N O TN EVER [[ R E[D
DU[TEPANTS LIN H G
ATINEHANDWA SA/INN®O LlulclT
SFWWTCEFNI/SSTDCHEIST@AP
TESROKUBEADACHEJUMPA
G AN T 1 7ZFE DU L FTHG 1 PU

Even healthy people can get sick enough to miss work or school. If you'’re sick, you
may not be able to take care of your family or other responsibilities.

3. You can protect your health and the health of those around you by getting the

recommended vaccines.

« Vaccines lower your risk of getting sick. Vaccines work with your body’s natural
defenses to lower the chances of getting certain diseases as well as suffering

complications from these diseases.

« Vaccines lower your chance of spreading certain diseases. There are many
things you want to pass on to your loved ones; a vaccine-preventable disease
is not one of them. Infants, older adults, and people with weakened immune
systems (like those undergoing cancer treatment) are especially vulnerable to

vaccine-preventable diseases.

« Vaccines are one of the safest ways to protect your health. Vaccine side effects
are usually mild and go away on their own. Severe side effects are very rare.

Please contact your healthcare provider, local (county) health department, or
pharmacy to schedule an appointment to receive your vaccines.

Quality Improvement
‘ Organizations Qsource.
C 4

Sharing Knowledge. Improving Health Care.
CENTERS FOR MEDICARE & MEDICAID SERVICES

This material was prepared by Qsource, a Network of Quality Improvement and
Innovation Contractors under contract with the Centers for Medicare & Medicaid
Services (CMS), an agency of the U.S. Department of Health and Human Services
(HHS). Views expressed in this material do not necessarily reflect the official
views or policy of CMS or HHS, and any reference to a specific product or entity
herein does not constitute endorsement of that product or entity by CMS or HHS.
21.ISDH.09.001



Sopade Letras
Promoviendo las Vacunas

Las vacunas son unade las herramientas de salud publica mas importantesy eficientes
disponibles para prevenir una variedad de enfermedades alo largo de la vida. Las vacunas le
ensenan al sistema inmunologico de tu cuerpo areconocer y defender contra los géermenes

daninos, como virus o bacterias.

Las vacunas no solamente a ti te protegen. Manteniéndote al dia con las vacunas recomendadas te
ayuda a mantenerte saludable e también protege a quienes te rodean que corren un mas alto
riesgo de sufrir complicaciones serias por enfermedades prevenibles con vacunacion. En adicion a
vacunarte, ay otras cosas que puedes hacer para ayudar a prevenir las enfermedades. Habla con
tu proveedor de atencion medica o farmacéutico sobre las vacunas que necesitas.

Instrucciones: Encuentray circula cada palabra en la lista. Algunas letras
se utilizan mas de una vez. Las palabras pueden estar diagonal.

POSDVBIQVEYIDYKMTCK |
UBDESINFECTANTEACOLH
LDSSCDABLJ I TVWLSUCAD
MIAITPEONIKBDOLSCLAVI
OSRNRTPLTNKIVSYAENAA
NTPFEEGNOIFUOPCRBSRG
| AUEVNVACRVLGSCIRASN
ANLCEEAUOTDIUPOLIDEO
RCLTNRCSVNFEREHLLOLS
EITACPUEI FAQCANALCAT
PADRIRNADITWPALZAOSI
ESOHOOAIBDIOVFBNARMC
NODANPRZECGUKATENOAO
TCOMBATIRLAGRIPEZNNF
| | LMVGESCALOFRIOSAOI
NAOREAKSQVACUNATEVSE
OLRZECQMLBZGTMOOI1 I GB
QJEHTICONTAGIOSOFRXR
FUSONOPRUEBASOBMRUNQE
RMKZRNJ]JBELQTUIWKLSNEF

Dolores Antiviral
Escalofrios
Contagioso
Coronavirus Tos
COVID
Diagnostico
Desinfectar
Fatiga

Fiebre

Combatir la Gripe
Vacunate
Lavarse las
Manos Dolor de
Cabeza Influenza
Mascarilla
Nausea

NFID

Pulmonia
Prevencion
Sarpullido
Desinfectante
Culebrilla
Distancia Social
Detener
Propagacion
Repentino
Pruebas
Cansado Vacuna



Tres Razones Para que

Los Adultos se Vacunen
Quizas no te das cuentade que
necesitas vacunas alolargo de tu vida
adulta. Las vacunas son importantes
paratu salud por tres razones.
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1. Puedesestasenriesgode
enfermedades graves que auin son
comunes enlos EE.UU.

Cada ano, miles de adultos en los Estados
Unidos se enferman de enfermedades que
podrian prevenirse con vacunas- algunas
personas son hospitalizados, y algunos
incluso mueren.

Incluso sirecibiste todas tus vacunas
cuando eras nino, la proteccion de
algunas vacunas puede desaparecer con
el tiempo. También puedes estar en
riesgo de otras enfermedades debido atu
edad, trabajo, estilo de vida, viajes, 0
condiciones de salud.
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2. Nopuedes permitirte el lujo de enfermarte.
Incluso las personas saludables pueden enfermarse lo suficiente como para faltar al trabajo o escuela. Si estas
enfermo, es posible que no puedas cuidar de tu familia u otras responsabilidades.

3. Tupuedes proteger tu salud y la salud de los que de rodean tomando las vacunas
recomendadas.

¢ Lasvacunasrecuden turiesgo de enfermarte. Las vacunas funcionan con las defensas naturales de tu
cuerpo parareducir las posibilidades de contraer ciertas enfermedades igual que sufrir complicaciones de
estas enfermedades.

¢ Lasvacunasreducen la posibilidad de propagar ciertas enfermedades. Hay muchas cosas que
quieres transmitir a tus seres queridos; una enfermedad prevenible con vacunacion no es unade ellas. Los
bebés, adultos mayores, y las personas con sistemas inmunitarios debilitados (como los que se someten a
un tratamiento contra el cancer) son especialmente vulnerables a las enfermedades prevenibles con
vacunacion.

¢ Lasvacunas son unade las maneras mas seguras de proteger tu salud. Los efectos secundarios de
las vacunas suelen ser leves y desaparecen por si solos. Los efectos secundarios graves son muy raros.

Por favor contacta a tu proveedor de cuidado de salud, el departamento de salud local a tu condado,
o farmacia para proporcionar una cita para recibir tus vacunas.

Fuente: httos://www.cdc.gov/vaccines/hcp/adults/downloads/fs-three-reasons.pdf

Este material fue preparado por QSource, una Red de Contratistas de Mejora de Cualidad y Innovacion bajo contrato con Qua I Ity I m p rovem ent @ Q
source.
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Antibiotic
Resistance:
Five Things to Know

Antibiotic resistance (AR) is one of the most urgent threats to public health. AR is a “one health”
problem and connects to the health of people, animals, and the environment.

Each year in the United States, at least 2.8 million people are infected with antibiotic-resistant
germs, and 35,000 people die every year because of them.

io.gsource.or .
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AR occurs when germs defeat the drugs
designed to kill them.

It does NOT mean the body is resistant to
antibiotics.

AR can affect people at any stage.

Infections caused by resistant germs are difficult
to treat. These infections require extended
hospital stays, follow-up doctor visits, and use of
treatments that may be costly and toxic to the
patient.

Healthy habits can protect you from infections
and help stop germs from spreading.

Get recommended vaccines, keep hands and
wounds clean, and take good care of chronic
conditions, like diabetes.

Antibiotics save human and animal lives. Any
time antibiotics are used, they can lead to side
effects and resistance.

Antibiotics do not work on viruses, like colds
and the flu. Talk to your healthcare provider or
veterinarian about whether antibiotics are needed.

AR has been found in all regions of the world.

Modern trade and travel means AR can move easily
across borders. It can spread in places like hospitals,
farms, and the community. Tell your healthcare
provider if you recently traveled or received care in
another country.

g
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Viruses or Bacteria - What’s Got You Sick?
Antibiotics are often prescribed when they are not needed for respiratory infections.
Antibiotics are only needed for treating certain infections caused by bacteria. Viral
illnesses cannot be treated with antibiotics. When an antibiotic is not prescribed, ask
your healthcare professional for tips on how to relieve symptoms.

Common Respiratory

Common Cause

Are Antibiotics

Infections . Virus or . Needed?*

Virus . Bacteria
Bacteria

Common Cold/Runny Nose X No

Sore Throat (except strep) X No

COVID-19 X No

Flu X No

Bronchitis/Chest Cold X No**

Middle Ear Infection X Maybe

Sinus Infection X Maybe

Strep Throat X Yes

Whooping Cough X Yes

*Antiviral drugs are available for some viral infections, such as COVID-19 or flu

**Studies show that in otherwise healthy children and adults, antibiotics for bronchitis won't help patients feel better.
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Virus o Bacterias: ¢Qué le ha enfermado?

A menudo se recetan antibidticos cuando no son necesarios para las infecciones
respiratorias. Los antibidticos solo son necesarios para tratar determinadas
infecciones causadas por bacterias. Las enfermedades virales no pueden tratarse

con antibidticos. Cuando no se le prescriba un antibiotico, solicite a su profesional
sanitario consejos sobre como aliviar los sintomas.

Causa Comun
Infecciones ¢cSon Necesarios

Respiratorias Comunes . Virus o . los Antibidticos?
Virus . Bacterias
Bacterias

Resfriado Comun/Goteo Nasal No

No

Dolor de Garganta (excepto estrep)

XX | X | X

COVID-19 No
Gripe No
Bronquitis/Resfriado Toracico X No**
Infeccion de Oido Medio X Tal vez
Infeccion de los Senos Paranasales X Tal vez
Faringitis Estreptocécica X Si

Tos Ferina X Si

*Existen medicamentos antivirales para algunas infecciones viricas, como la COVID-19 o la gripe.
**Los estudios demuestran que, en ninos y adultos por lo demas sanos, los antibioticos para la bronquitis no ayudan a los pacientes a sentirse
mejor.
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Combat Antibiotic Resistance
Protect Yourself and Your Family

Infections caused by antibiotic-resistant germs are difficult, and sometimes impossible, to treat,
but we can help stop the spread of these germs. Antibiotic resistance happens when germs like
bacteria and fungi develop the ability to defeat the drugs designed to kill them.

No one can completely avoid getting an infection, but there are steps you can take to reduce risk.

Know Your Risks, Ask Questions, Clean Your Hands. Keeping your
and Take Care. Ask your provider hands cleanis one of the best ways to
about risks for certain infections and prevent infections, avoid getting sick, and
sepsis. Speak up with questions or prevent spreading germs.

concerns. Keep cuts clean and covered
until healed, and take good care of

chronic conditions. Use Antibiotics Appropriately.
) Talk with your provider about the best
Be Aware of Changes in Your treatment when you or your family is sick.
Health. Talk to your healthcare provider Antibiotics save lives, but any time they
about how to recognize signs and are used, they can cause side effects and
symptoms of infections, or if you think you lead to antibiotic resistance.
have aninfection. If infection isn’t
stopped, it could lead to complications Stay Healthy When Traveling
like sepsis.

Abroad. Be vigilant when traveling. Know
what vaccinations are needed, check
health alerts, stick to safe food and drinks,
planinadvance in case you get sick,and
learn about risks of medical tourism.

Get Vaccinated. Vaccinesarean
important step to prevent infections,
including resistant infections.

Prepare Food Safely. Follow these
steps to avoid food-borne infections.

Practice Healthy Habits Around Clean your hands, utensils, and surfaces.

0000

Animals. Always clean your hands after Separate raw meat from other foods.
touching, feeding, or caring for animals, Cook foods to safe temperatures. Chill
and keep your animals healthy. leftovers and other foods promptly.

Prevent STDs. Gonorrhea can be resistant to the drugs designed to treat it. The only way to avoid STDs
is to not have sex. If you have sex, lower your risk by choosing safer sexual activities and using condoms the
right way. You and your partner should be treated right away if you test positive to keep from getting
infected again.
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Improving
Antibiotic Use

Do | Really Need Antibiotics?

SAY YES TO ANTIBIOTICS .
(9® S when needed for certain infections Antibiotics are neede_d for
O caused by bacteria. treé}ttlhg
certain
© 8 © X infections
caused by
SAY NO TO ANTIBIOTICS bacteria.

for viruses, such as colds, the flu,
or runny noses, even if the mucus
is thick, yellow, or green. Antibiotics
also won't help for some common Antibiotics do NOT work
bacterial infections, including most on viruses.

cases of bronchitis, many sinus
infections, and some ear infections.

Do | Really Need Antibiotics?

Any time antibiotics are used, they can cause side effects. However, antibiotics can save lives.
When you need antibiotics, the benefits outweigh the risks of side effects. If you don’t need
antibiotics, you shouldn’t take them because they can cause harm.

Common Side Effects of Antibiotics Include:

OIGN)

Rash Dizziness Nausea Yeast Infection Diarrhea

Get immediate medical help if you experience
severe diarrhea. It could be a symptom of a C. 1 OUT OF 5
difficile infection (C. diff), which can lead to severe
colon damage and death. People can also have

severe and life-threatening allergic reactions. emergency room are from reactions
to antibiotics.

medication-related visits to the

If you experience side effects, follow up with

your healthcare professional.
Quality Improvement

<« Organizations Qsource.
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Do | Really Need Antibiotics?

Antibiotics can save lives, but anytime antibiotics are used, they can lead to antibiotic resistance,
Antibiotic resistance occurs when germs like bacteria and fungi develop the ability to defeat the
drugs designed to kill them. If antibiotics lose their effectiveness, then we lose the ability to treat
infections, like those that lead to sepsis.

@)
o @o
More than 2.8 million
antibiotic-resistant

Bacteria’ not When Some infections OoCcCcur in the

the body, bacteria resistant United States each
develop the become bacteria can year, and more than

ability to resistant, be harder to

defeat the antibiotics treat and can 35!000 pe°p|e

antibiotics cannot fight spread to die as a result.
designed to them, and other people.

kill them. they multiply.

Can | Feel Better Without Antibiotics?

Respiratory viruses usually go away in a week or two.

To Stay Healthy and Keep Others Healthy, you can:

D ® @ @ @©

Clean your Stay home Avoid close contact Avoid touching
hands when sick recommended with people who your face
vaccines are sick

Talk to your healthcare professional about what you
can do to feel better. To learn more about antibiotic
prescribing and use, visit

www.cdc.gov/antibiotic-use

If you need gio.gsource.org
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WORD SEARCH
Be Antibiotics Aware

Antibiotics are medicines to treat certain infections caused by bacteria.
@ You can “Be Antibiotics Aware” by letting your medical provider know

BE
ANTIBIOTICS
AWARE

that you want to avoid unnecessary antibiotics.

Talk with your provider or pharmacist about ways to get relief from your

symptoms. Many respiratory illnesses are caused by viruses, and usually
don't need antibiotic treatment. There are things you can do to feel better while your body
fights avirus. If you need antibiotics to treat an infection, take them exactly as prescribed.
Don't take antibiotics prescribed for someone else or for another medical condition.

Instructions: Find and circle each word in the list. Some letters are used more than once.
Words may be diagonal or backward.

Handwashing
S

Cough

w >

Immunization
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Sepsis
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Word Search Glossary
AnINFECTION can be caused by a virus, bacteria, fungus or parasite.

HANDWASHING is animportant way to prevent catching or spreading infections. Rub your hands
with soap for at least 15 seconds, and rinse with clean water to remove dirt and germs. Using hand
sanitizer is another good way to help prevent infections.

A COUGH is a symptom that can be caused by many things. Your medical provider can help
determine what is causing your cough and how to get relief.

IMMUNIZATION can prevent infections and help you stay healthy. Immunizations are important
for adults as well as children.

A VACCINE can help boost the body’simmune system.

Tofight infections caused by bacteria, you may be prescribed an ANTIBIOTIC. There are many
types of antibiotics that fight different infections. Let your provider know about other medications
you are taking, because they might interact with antibiotics.

BACTERIA are tiny organisms that live all around us, but are too small to see. Some types of
bacteria cause severe illness and are difficult tokill.

If you have an infection caused by a VIRUS, antibiotics won't help because they fight bacteria. Your
provider will suggest other ways to feel better and get relief from your symptoms.

Some types of infection are caused by FUNGUS. Antibiotics don't treat this type of infection, and
could make symptoms worse.

SINUSITIS is usually caused by avirus. There are things that can help you feel less miserable.
BRONCHITIS is usually caused by avirus, but other things can cause this lung condition.

STREP (short for “Streptococcus”) is a type of bacteria that can cause infection. If untreated, Strep
infections can cause life-threatening complications.

PNEUMONIA is a type of lung infection that can be caused by a virus, bacteria or fungus.

ANTIHISTAMINE medications help relieve symptoms of allergies like runny nose, sneezing, hives,
itching and watery eyes.

If you are sick; it's important to try to get as much REST as possible to help your body heal. Sleepis
important to staying healthy and keeping your immune system strong.

INFLUENZA (sometimes called “the flu”) is an infection caused by a virus. There are many types of
flu. Getting a flu shot can help prevent some infections, or make themless severe.

A person with infection can develop alife-threatening condition called SEPSIS.
Visit www.cdc.gov/antibiotic-use/community/ for more information.

Quality Improvement
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What Is Sepsis?

' Sepsis is a complication caused by the body’s
overwhelming and life-threatening response to
‘ infection, which can lead to tissue damage, organ

failure, and death.

Sepsis is DIFFICULT TO DIAGNOSE because it
happens quickly and can be confused with other
conditions.

Sepsis is amedical emergency and is DEADLY
@ when it's not quickly recognized and treated.

What Can You Do To Prevent Sepsis?

P

1 Getvaccinated against the flu, pneumonia,
and any other infections that could lead
to sepsis. Talk to your doctor for more
information.

Preventinfections that can lead to sepsis by

» Cleaning scrapes and wounds

 Practicing good hygiene (e.g., hand
washing)

Know that time matters. If you have a severe

infection, look for signs like: shivering,

fever, or very cold, extreme pain or

discomfort, clammy or sweaty skin,

confusion or disorientation, short of

breath, rapid breathing, and high heart rate.

What Should You Do If You Think You Have Sepsis?
Seek medical treatment if you have signs of sepsis ‘/

following aninfection.
www.cdc.gov/sepsis | gio.gsource.org



Sepsis

Symptoms of sepsis include:

Y

Fast Heart Rate Low Blood Pressure Fever or Hypothermia

@

Shaking or Chills Warm or Clammy/ Confusionor
Sweaty Skin Disorientation

Shortness of Breath Sepsis Rash Extreme Pain or
Discomfort

gio.gsource.org
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cQué es la sepsis?

La sepsis es una complicacion causada por la
respuesta desmesuraday potencialmente mortal del
organismo a una infeccion, que puede provocar dafos
enlos tejidos, insuficiencia organicay muerte.

La sepsis es DIFICIL DE DIAGNOSTICAR porque se
produce rapidamente y puede confundirse con otras
afecciones.

La sepsis es una emergencia medicay es MORTAL
cuando no se reconoce y trata rapidamente.

-

Qu

Q-

puede hacer para prevenir la sepsis?

Vacunese contrala gripe, laneumoniay cualquier otra
infeccion que pueda provocar sepsis. Hable con su
medico para obtener mas informacion.

=N

Prevenir las infecciones que pueden conducir a

la sepsis mediante

» Limpiezaderozadurasy heridas

« Practicar unabuena higiene (por ejemplo,
lavarse las manos)

3 Sepaque el tiempoimporta. Sitiene una
infeccion grave, busque signos como:
escalofrios, fiebre o frio intenso, dolor o

malestar extremos, piel humeda o sudorosa,
confusion o desorientacion, falta de aliento,
respiracion rapiday frecuencia cardiaca elevada.

N

&Qué debe hacer si cree que tiene septicemia?

Busque tratamiento médico si presenta signos de sepsis tras unainfeccion. V/

\

www.cdc.gov/sepsis | gio.gsource.org |



Sepsis

Los sintomas de la sepsis incluyen:

Frecuencia Cardiaca Tension Arterial Baja Fiebre o Hipotermia
Rapida

Tembloreso Calor o Humedad/ Confusiono
Escalofrios Piel Sudorosa Desorientacion

Dificultad para Sarpullido Dolor Extremo
Respirar o Malestar
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Sepsis Fact Sheet Elaiencl il

outcome from aninfection.

What shouldldoiflthinklhave Whatissepsis?
aninfection or sepsis? Sepsisis acomplication caused by the body’s

overwhelming and life-threatening response toan

> Lellyaurebeior orgoe 1 Fhe infection, which canlead to tissue damage, organ failure,
emergency roomimmediately and death

if you have any signs or

symptoms of aninfection When can you get sepsis?

or sepsis. This isamedical Sepsis can occur to anyone, at any time, from any type of
emergency. infection, and can affect any part of the body. It can occur
- Itsimportant that yousay,“lam  even after aminorinfection.
concerned about sepsis.”
 Ifyouare continuing to feel What causes sepsis?
worse or not getting better in Infections can lead to sepsis. Aninfection occurs when
the days after surgery,askyour  germsenter a person's body and multiply, causingillness
doctor about sepsis. Sepsis and organ and tissue damage. Certaininfections and
is a common complication of germs could lead to sepsis. Sepsis is often associated
people hospitalized for other with infections of the lungs (e.g., pneumonia), urinary tract
reasons. (e.g. kidney), skin,and gut. Staphylococcus aureus (staph),

Escherichia coli (E. coli),and some types of Streptococcus
(strep) are common germs that can cause sepsis.

Are certain people with aninfection more likely to get sepsis?

Anyone can develop sepsis from aninfection, especially when not treated properly. However,
sepsis occurs most oftenin people aged 65 years or older or less than 1year, have weakened
immune systems, or have chronic medical conditions (e.g., diabetes). A CDC evaluation found
more than 90% of adults and 70% of children who developed sepsis had a health condition that
may have put them at risk. Ask your doctor about your risk for getting sepsis. If you suspect sepsis,
ask your doctor, “Could it be sepsis?”

What are the symptoms of sepsis?

There is no single sign or symptom of sepsis. Itis, rather, a combination of symptoms. Since sepsis
is the result of aninfection, symptoms caninclude infection signs (diarrhea, vomiting, sore throat,
etc.),aswellas ANY of the SYMPTOMS below:

« Shivering, fever, or very cold
« Extreme pain or discomfort
« Clammy or sweaty skin _
. . . . Quality Improvement
« Confusion or disorientation @ Organizations @ Qsource.
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How s sepsis diagnosed?

Doctors diagnose sepsis using a number of physical findings, like fever,increased heart rate,
and increased breathing rate. They also do lab tests that check for signs of infection. Many of the
symptoms of sepsis, such as fever and difficulty breathing, are the same as in other conditions,
making sepsis hard to diagnose inits early stages.

Howis sepsis treated?
People with sepsis are usually treated in the hospital. Doctors try to treat the infection, keep the
vital organs working, and prevent adrop in blood pressure.

Doctors treat sepsis with therapy, such as appropriate use of antibiotics, as soon as possible.
Many patients receive oxygen and intravenous (IV) fluids to maintain normal blood oxygen levels
and blood pressure.

Other types of treatment, such as assisted breathing with a machine or kidney dialysis, may be
necessary. Sometimes surgery is required to remove tissue
damaged by the infection.

Are there any long-term effects of sepsis?

Many people who have sepsis recover completely and their lives return to normal. But some
people may experience permanent organ damage. For example, in someone who already has
kidney problems, sepsis can lead to kidney failure that requires lifelong dialysis.

How canl prevent sepsis?

1. GET VACCINATED against the flu, pneumonia, and any

other infections that could lead to sepsis. Talk to your e
doctor for more information.

2. PREVENT INFECTIONS that canlead to sepsis by:
« Cleaning scrapes and wounds.

« Practicing good hygiene (e.g., hand washing) ,
3. LEARN THE SIGNS AND SYMPTOMS of sepsis. If sepsis ‘

is suspected, seek medical attention immediately.
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Hoja Informativa
Sobre la Sepsis

¢Qué debo hacer sicreo que
tengo unainfeccion o sepsis?

Llame a sumédico o
acudainmediatamente
aurgencias si presenta
cualquier signo o sintoma
deinfeccion sepsis. Se
trata de unaemergencia
medica.

Esimportante que diga:
“Tengo dudas acercadela
sepsis”

Sicontinua sintiéndose
peor no mejora en los dias
posteriores ala cirugia,
consulte asumédico

Unresultado potencialmente
mortal de unainfeccion.

¢Qué eslasepsis?

Lasepsis es unacomplicacion causada por larespuesta
desmesuraday potencialmente mortal del organismo auna
infeccion, que puede provocar dafnos enlos tejidos, falla
organicay lamuerte.

¢Cuando se puede contraer sepsis?

Lasepsis puede afectar a cualquier persona, en cualquier
momento, por cualquier tipo de infeccion, y puede afectar
acualquier parte del cuerpo. Puede producirse incluso
después de unainfeccion leve.

¢Cuales sonlas causas delasepsis?

Lasinfecciones pueden provocar sepsis. Unainfeccion

se produce cuando los gérmenes entran en el cuerpo de
unapersonay se multiplican, causando enfermedadesy
danos enorganosy tejidos. Ciertas infecciones y gérmenes

pueden provocar sepsis. La sepsis suele asociarse a
infecciones de los pulmones (por ejemplo, neumonia),

las vias urinarias (por ejemplo, rifidn), piel e intestino.
Staphylococcus aureus (estafilococo), Escherichia coli (E.
coli) y algunos tipos de Streptococcus (estreptococo) son
gérmenes comunes que pueden causar Sepsis.

sobre la sepsis. La sepsis
es una complicacion
frecuente de las personas
hospitalizadas por otros
motivos.

JTienen mas probabilidades de contraer sepsis determinadas personas con unainfeccion?
Cualquiera puede desarrollar sepsis por unainfeccion, sobre todo sino se trataadecuadamente.
Sinembargo, la sepsis se produce con mayor frecuencia en personas mayores de 65 anos o
menores de 1ano, con sistemas inmunitarios debilitados o con enfermedades cronicas (por
ejemplo, diabetes). Una evaluacion de los CDC descubrié que mas del 90 % de los adultos y el 70
% de los nifios que desarrollaron sepsis tenian un problema de salud que podia haberlos puesto
enriesgo. Pregunte a sumédico sobre su riesgo de contraer sepsis. Si sospecha que se tratade
sepsis, pregunte a sumédico: “¢,Podria ser sepsis?”

¢Cuales sonlos sintomas de la sepsis?

No existe un unico signo o sintoma de sepsis. Se trata, mas bien, de una combinacion de sintomas.
Dado que lasepsis es el resultado de una infeccion, los sintomas pueden incluir signos de infeccion
(diarrea, vomitos, dolor de garganta, etc. ), asi como CUALQUIERA de los SINTOMAS que
aparecen a continuacion:

« Escalofrios, fiebre o « Confusiono
friointenso desorientacion

e Dolor o malestar « Faltadealiento
extremo * Frecuenciacardiaca

e Pielhumedao elevada

sudorosa



¢Como se diagnosticalasepsis?

Los médicos diagnostican la sepsis mediante una serie de hallazgos fisicos, como fiebre,
aumento de la frecuencia cardiacay de la frecuenciarespiratoria. También se hacen pruebas de
laboratorio para detectar signos de infeccion. Muchos de los sintomas de la sepsis, comola
fiebrey la dificultad respiratoria, son los mismos que en otras afecciones, lo que dificulta el
diagnostico de la sepsis en sus primeras fases.

¢Comose tratalasepsis?
Las personas con sepsis suelen recibir tratamiento en el hospital. Los médicos intentan tratar la
infeccion, mantener en funcionamiento los 6rganos vitales y evitar que baje la tension arterial.

Los médicos tratan la sepsis con terapia, como el uso adecuado de antibioticos, lo antes posible.
Muchos pacientes reciben oxigenoy liquidos intravenosos (IV) para mantener niveles normales
de oxigeno en sangrey presion arterial.

Pueden ser necesarios otros tipos de tratamiento, como la respiracion asistida con unamaquina o
ladidlisis renal. A veces se requiere cirugia para extirpar tejido dafnados por la infeccion.

(Existen efectos alargo plazo de la sepsis?

Muchas personas que padecen sepsis se recuperan completamente y su vidavuelve ala
normalidad. Pero algunas personas pueden sufrir dafnos permanentes en los drganos. Por
ejemplo, en alguien que ya tiene problemas renales, la sepsis puede provocar unainsuficiencia
renal que requiera dialisis de por vida.

¢Como puedo prevenir la sepsis?

1. VACUNARSE contralagripe, laneumoniay cualquier
otrainfeccion que pueda provocar sepsis. Hable con su
medico para obtener mas informacion.

2. PREVENGA INFECCIONES que puedan provocar
sepsis:
« Limpiezaderozadurasy heridas.
« Practicar unabuena higiene (por ejemplo, lavarse las
manos)

3. CONOZCALOS SIGNOS Y SINTOMAS de la sepsis.En
caso de sospecha de sepsis, acuda inmediatamente al
medico.

gio.gsource.org
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Life After Sepsis What sepsis survivors

Fact Sheet

Life After Sepsis

What are thefirst stepsinrecovery?

After you have had sepsis, rehabilitation usually starts in the hospital by slowly helping you to move
around and look after yourself: bathing, sitting up, standing, walking, taking yourself to the restroom,
etc. The purpose of rehabilitation is to restore you back to your previous level of health or as close to it
as possible. Begin your rehabilitation by building up your activities slowly, and rest when you are tired.

How willl feel whenl get home?

need to know.

Whatis sepsis?

Sepsisis acomplication caused by the body’s overwhelming
and life-threatening response to aninfection, which canlead
to tissue damage, organ failure, and death.

What causes sepsis?

Infections can lead to sepsis. Aninfection occurs when
germs enter a person’'s body and multiply, causing illness
and organ and tissue damage. Certain infections and
germs could lead to sepsis. Sepsis is often associated
withinfections of the lungs (e.g., pneumonia), urinary tract
(eg. kidney), skin,and gut. Staphylococcus aureus (staph),
Escherichia coli (E. coli),and some types of Streptococcus
(strep) are common germs that can cause sepsis.

You have been seriously ill,and your body and mind need time to get better. You may experience the
following physical symptoms upon returning home:
« General to extreme weakness and fatigue

» Breathlessness

« Generalbody pains or aches

Itis also not unusual to have the
following feelings once you'’re at

« Difficulty moving around home:
 Difficulty sleeping Unsure of yourself
«  Weightloss, lack of appetite, or food not «  Notcaring about your appearance

tastingnormal

« Dryanditchy skinthat may peel

* PBrittle nails
« Hairloss

Quality Improvement
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Wanting to be alone, avoiding friends and
family

Flashbacks, bad memories

Confusing reality (e.g.,not sure whatisreal
andwhatisn’t)

« Feelinganxious, more worried than usual
@ Qsource. «  Poor concentration

Depressed, angry, unmotivated
Frustration at not being able todo
everyday tasks



What’s normal and when should I be concerned?
Generally, the problems described in this fact sheet do improve with time. They are anormal
response to what you have been through.

Some hospitals have follow-up clinics or staff to help patients and families once they have
been discharged. Find out if yours does or if there are local resources available to help you
while you get better.

However, if you feel that you are not getting better, or finding it difficult to cope, or continue to
be exhausted, call your doctor.

What canldo to help myself recover athome?

« Setsmall,achievable goals for yourself each week, such as taking a bath, dressing yourself, or
walking up the stairs

» Restandrebuild your strength

« Talkabout what you are feeling to family and friends

« Recordyour thoughts, struggles, and milestonesinajournal

« Learnabout sepsis to understand what happened

« Askyour family to fillin any gaps you may have in your memory about what happened to you

« Eatabalanceddiet

« Exerciseifyoufeeluptoit

« Makealist of questions to ask your doctor when you go for acheck up

Are there any long-term effects of sepsis?

Many people who survive sepsis recover completely and their lives return to normal. However, as
with some other illnesses requiring intensive medical care, some patients have long-term effects.
These problems may not become apparent for several weeks (post-sepsis), and may include such
consequences as:

« Insomnia, difficulty getting to or staying asleep

» Nightmares, vivid hallucinations, panic attacks

« Disabling muscle and joint pains

« Decreased mental (cognitive) functioning

» Lossof self-esteem and self-belief

« Organdysfunction (kidney failure, respiratory problems, etc.)

« Amputations (loss of limb(s))

Quality Improvement
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Hoja Informativa Sobrela
Vida Después de la Sepsis

Lo que deben saber los
supervivientes de sepsis.

cQué eslasepsis?

La sepsis es unacomplicacion causada por larespuesta
desmesuraday potencialmente mortal del organismo a
unainfeccion, que puede provocar danos en los tejidos,
insuficiencia organicay muerte.

¢Cuales sonlas causas delasepsis?

Lasinfecciones pueden provocar sepsis. Unainfeccion

se produce cuando los gérmenes entran en el cuerpode
una personay se multiplican, causando enfermedadesy
danos en organosyy tejidos. Ciertas infecciones y gérmenes
pueden provocar septicemia. La sepsis suele asociarse
ainfecciones de los pulmones (por ejemplo, neumonia),
las vias urinarias (por ejemplo, rifidn), piel e intestino.
Staphylococcus aureus (estafilococo), Escherichia coli (E.
coli) y algunos tipos de Streptococcus (estreptococo) son
germenes comunes que pueden causar Sepsis.

Lavida después de la sepsis

¢Cuales sonlos primeros pasos de larecuperacion?

Después de haber padecido sepsis, la rehabilitacion suele empezar en el hospital ayudandole poco a
poco amoversey acuidar de simismo: banarse, sentarse, levantarse, andar, ir al bano, etc. El objetivo
delarehabilitacion es que recupere su estado de salud anterior o lo mas parecido posible. Comience
su rehabilitacion aumentando lentamente sus actividades

y descanse cuando esté cansado.

¢Como me sentiré cuando llegue acasa?

Tampoco esraro tener las siguientes
sensaciones unavez encasa:

Ha estado gravemente enfermoy su cuerpoy sumente * Insegurodesimismo

necesitan tiempo pararecuperarse. Al volver acasa * Nopreocuparse por suaspecto
puede experimentar los siguientes sintomas fisicos: + Querer estar solo, evitar alos amigos
« Debilidady fatigade general aextrema y alafamilia

« Dificultad pararespirar

* Flashbacks, malos recuerdos

« Dolores o molestias generales en el cuerpo «  Confundir larealidad (por ejemplo,

 Dificultad para desplazarse
 Dificultad para dormir

« Pérdidade peso, faltade apetito olos alimentos no

tienen el sabor normal

no estar segurodeloqueesreal
y lo que no) Sentirse ansioso, mas
preocupado de lo habitual

» Pocaconcentracion

« Pielsecay con picor que puede descamarse +  Deprimido, enfadado, desmotivado

» Unasquebradizas
« Caidadelcabello

Frustracion por no poder realizar las
tareas cotidianas



¢Qué es normaly cuando debo preocuparme?
Engeneral, los problemas descritos en esta hoja informativa mejoran con el tiempo. Son una
respuesta normal alo que has pasado.

Algunos hospitales disponen de clinicas o personal de seguimiento para ayudar a
los pacientes y a sus familias una vez que han sido dados de alta. Averigue siel
suyo lo hace o si hay recursos locales disponibles para ayudarle mientras se
recupera.

No obstante, si siente que no mejora, o que le resulta dificil afrontar la situacion, o sigue agotado,
llame a sumédico.

¢Qué puedo hacer pararecuperarme encasa?

» Fijese objetivos pequenosy alcanzables cada semana, como banarse, vestirse o

» subirlasescaleras

« Descanseyrecupere fuerzas

» Hable delo que siente con su familiay amigos

» Anote sus pensamientos, luchas e hitos en undiario

« Inférmese sobre la sepsis para comprender lo sucedido

« Solicite a sufamilia que rellene cualquier laguna que pueda tener en sumemoria sobre lo que le
ocurrio

« Sigaunadietaequilibrada

» Hagaejercicio sile apetece

« Hagaunalistade preguntas a sumédico cuando vaya a unarevision

(EXxisten efectos alargo plazo de la sepsis?

Muchas personas que sobreviven ala sepsis se recuperan completamente y sus vidas vuelven a
lanormalidad. Sinembargo, al igual que ocurre con otras enfermedades que requieren cuidados
meédicos intensivos, algunos pacientes sufren efectos alargo plazo. Estos problemas puedenno
manifestarse hasta pasadas varias semanas (post-sepsis), y puedenincluir consecuencias como:
« Insomnio, dificultad para conciliar o mantener el suefio

» Pesadillas, alucinaciones vividas, ataques de panico

» Dolores muscularesy articulares incapacitantes

« Disminucion del funcionamiento mental (cognitivo)

» Pérdidade autoestimay de confianza en uno mismo

gio.gsource.org
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Signs of Infection and Sepsis at Home

Common infections can sometimes lead to sepsis. Sepsis is a deadly response to an infection.

Green Zone Yellow Zone Red Zone
No sign of infection.  Take action today. Take action NOW!

Are there changes My heartbeat is Heartbeat is faster Heartbeat is very fast.
inmy heartbeator asusual. than usual. Breathingis very fast.
breathing? Breathingisnormal  Breathingis a bit
for me. more difficult and
faster than usual.
Dol have afever? lhave nothad afever Fever between100°F Feveris105°F
inthe past24 hours  to1014°F. or greater.
and | am not taking
medicine for a fever.
Dolfeel cold? | do not feel cold. | feel cold and cannot Temperatureis
getwarm. below 96.8°F.

lam shiveringormy  Skin or fingernails are
teeth are chattering.  pale or blue.

Howismyenergy? Myenergylevelis lam too tiredtodo | am very tired.
as usual. most of my | cannot do any of my
usual activities. usual activities.
How is my thinking? Thinkingisclear. Thinking feels slow My caregivers tellmel
or not right. am not making sense.
Are there changes |feelwell. | do not feel well. | feel sick.
in how | feel after | had pneumonia, a | have abad cough.My My wound or IV siteis
a hospitalization, urinary tractinfection woundor |V sitelooks painful, red, smells or
procedure, (UTI) or another different. has pus.
infection or change infection. | have not urinated
inwound or IV site? |hadawoundorl|V (peed) for 5 or more
site. Itis healing. hours.Whenldo

urinate (pee), it burns,
is cloudy or smells bad.
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My Plan for Preventing Infection at Home

Common infections can sometimes lead to sepsis. Sepsis is a deadly response to an infection.

How I will do these things:
Things | can do to prevent infection: wiwi ing

[ ] Wash my hands often, using soap
and water, especially after touching
door knobs

[] Stay away from people who have
coughs or colds. Stay away from
crowds unless your doctor saysit's OK

[ ] Getrecommended vaccines (shots) like
flu, whooping cough and pneumonia

[] Eat healthy foods and drink water
[ ] Keep my wounds or IV site clean

[] Have a plan for getting help when | am
in the yellow zone

Look for signs of infection:
« Doadaily check up using this stoplight form

« Report any signs of an infectionin the
yellow right away!

« Watch for sepsis. Sepsisis avery
dangerous response to an infection by
your body. Sepsis can lead to tissue
damage, organ failure and death. Any
one of the signsin thered zone canbe
asign of sepsis. Tell your doctor “lam
concerned about sepsis.”

Your care team will work with you to set goals so you can stick to your plan.

i i QIO), for Indiana under a contract with the Centers for Medicare & Medicaid Services
g Organlzatlons (CMS), an agency of the U.S. Department of Health and Human Services. Content
‘ Sharing Knowledge. Improving Health Care.

presented does not necessarily reflect CMS policy. 20.Q102.08.073
CENTERS FOR MEDICARE & MEDICAID SERVICES
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Signos de infecciony sepsis en casa

En ocasiones, las infecciones comunes pueden desembocar en sepsis. La sepsis es una
respuesta mortal a unainfeccion.

¢Hay cambiosenlos

Mis latidos son los

Zonaamarilla
Actue hoy mismo.

Los latidos del corazon

Elritmo cardiaco es

latidos de mi corazon de siempre. son mas rapidos de lo muy rapido. La
o0 enmirespiracion? Larespiraciones habitual. respiracion es muy
normal parami. Larespiraciones rapida.
un poco mas dificil
yrapidadelo
habitual.
¢Tengofiebre? No he tenido fiebre en Fiebre entre 100 °F y Fiebreigual o
las ultimas 24 horas 'y 101.4 °F. superior a105 °F.
no estoy tomando
medicamentos parala
fiebre.
¢Tengofrio? No siento frio. Siento frioy no puedo Latemperatura
entrar en calor. esinferiora
Estoy temblando o me 96,8 °F.

castanetean los dientes.

La piel o las uhas estan
palidas o azules.

¢Como esta mi Mi nivel de energia Estoy demasiado Estoy muy cansada.
energia? es el de siempre. cansado para No puedo realizar
actividades habituales. ninguna de mis
actividades habituales.
¢Como es mi Elpensamiento es El pensamiento se Mis cuidadores me
pensamiento claro. sientelentoonoes dicen que lo que digo
? correcto. no tiene sentido.
¢Hay cambios en Me siento bien. No me encuentro bien. Me siento mal.
como me siento Tenianeumonia, una Tengo muchatos. Mi Laheridaolavia
despuésde infeccion del tracto heridaolazonadela intravenosa me duelen,
¢Unahospitalizacion,  urinario (ITU) uotra viaparecendiferentes.  estanrojas, huelen mal
un procedimiento,una infeccion. Llevo5horasomassin 0 tienen pus.

infeccion o un cambio
enlaheridaoenlavia
intravenosa?

Teniaunaheridao
unaviaintravenosa.
Es curativo.

orinar. Cuando orino
(hago pis), me arde,
esta turbio o huele mal.
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Mi plan para prevenir infecciones en casa

En ocasiones, las infecciones comunes pueden desembocar en sepsis. La sepsis es una
respuesta mortal a unainfeccion.

Cosas que puedo hacer para prevenir lainfeccion: i .
Como haré estas cosas:

[ ] Lavarme las manos amenudo con jabdn
y agua, especialmente después de tocar los
pomos de las puertas
Manténgase alejado de las personas que
tengantos o esténresfriadas. Manténgase
alejado de las multitudes a menos que su
medico lo autorice
Vacunarse contrala gripe, latos ferinay la
neumonia
Comer alimentos sanos y beber agua

|:| Mantener limpias las heridas o lavia
intravenosa

|:| Tener un plan para obtener ayuda cuando este
enlazonaamarilla

Busque signos de infeccion:

* Realice un control diario utilizando este
formulario de semaforo

* iNotifigue inmediatamente cualquier
signo de infeccion en el amarrillo!

* Vigile la sepsis. La sepsis es unarespuesta muy
peligrosa del organismo a unainfeccion. La
sepsis puede provocar danos en los tejidos,
fallos organicos y lamuerte. Cualquiera de los
signos de la zonaroja puede ser un signo de
sepsis. Digale a sumédico: "Estoy preocupado
por la sepsis"”

Su equipo de atencidn sanitaria trabajara con usted para fijar objetivos y que pueda cumplir su plan.

Este material ha sido elaborado por Qsource, una red de contratistas para la mejora de la calidad y la

innovacion bajo contrato con los Centros de Servicios de Medicare y Medicaid (CMS), una agencia del
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Sepsis Word Search

Sepsis is acomplication caused by the body’s overwhelming and
life-threatening response to infection, which can lead to tissue damage,
organ failure, and death. Sepsis can occur to anyone, at any time, from any
type of infection, and can affect any part of the body. It can occur even after
aminor infection. Sepsis can be difficult to diagnose because it happens
quickly and can be confused with other conditions. However, there are
some things you can do to prevent sepsis including:
e GET VACCINATED against the flu, pneumonia, and any other
infections that could lead to sepsis;
« PREVENT INFECTIONS that canlead to sepsis by cleaning
wounds and washing your hands; and
e LEARNTHE SIGNS AND SYMPTOMS.

Instructions: Find and circle each word in the list. Some letters are used more than once. Words may be
diagonal or backward.

ERNXSKZZMBWPBHAZOAURY XS
DKZVAHIKTREVETFZQBKHSARDO
NWEWSNVYACHXMEVICZXYOKTE Antibiotics
XAMRWRNIZTREGNIHSAWDNAH Chills
XNEJQJBDZAJTXCPMMY 1 KYYY Clammy

Confusion
NTRBILKRTEKRIBOVWTLCTFUM

Deadly
VI GQDOTANRVY I PWENGAKQMXM Emergency
YBESEYYCEBLPIAWBTEFVYNUJTFA Fever
HINEACUVYMFKCHTILLSUZXHNV L | Handwashing
WOCEDTUJHTOPILCZHKOSNTGBYCGC Infection

Pain
BTYDLAKCATTHXHTCOQNGB I WVT

Rash
RIHUYTCAERRBMTTRTCUDOTI S .

Tachycardia
| CK I | ENTROQNOI TCETFNIDNF Treatment
YSTAVWEMTHUYTFFZL I LSPO K O/ Shortofbreath
STKPFVGXYSBADXBJQCI| HEGS
BBZYWUJNIAPQJRIKII P AVRMUS
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What are the symptoms of sepsis?

Thereis no single sign or symptom of sepsis. It is, rather, a combination of symptoms. Since sepsis is the result
of aninfection, symptoms can include infection signs (diarrhea, vomiting, sore throat, etc.), as well as ANY of
the SYMPTOMS below:

« Shivering, fever, or very cold;

« Extreme pain or discomfort;

« Clammy or sweaty skin;

« Confusion or disorientation;

« Shortness of breath; and/or

« Highheartrate (tachycardia)

If you think you are showing signs of sepsis, it is important to seek medical treatmentimmediately.

For more information, visit the CDC website about sepsis.
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https://www.cdc.gov/sepsis/about/index.html

Sepsis Sopade letras

La sepsis es una complicacion causada por la abrumadora y potencialmente mortal
respuesta del cuerpo a lainfeccion, que puede provocar dafnos en los tejidos,
insuficiencia organicay muerte. La sepsis puede afectar a cualquier persona, en
cualquier momento, por cualquier tipo de infeccion, y puede afectar a cualquier parte
del cuerpo. Puede producirse incluso después de una infeccion leve. La sepsis puede
ser dificil de diagnosticar porque se produce rapidamente y puede confundirse con
otras afecciones. Sin embargo, hay algunas cosas que puede hacer para prevenir la
sepsis, entre ellas.
+ VACUNARSE contralagripe, laneumoniay cualquier otra infeccion que pueda
provocar sepsis;
PREVENIRLAS INFECCIONES que pueden provocar sepsis limpiando las
heridas y lavandose las manos; y
+ APRENDALOS SIGNOS Y SINTOMAS.

Instrucciones: Busque y rodee cada palabrade la lista. Algunas letras se utilizan mas de una vez. Las palabras pueden
estar en diagonal o alrevés.

ERNXSIKZZMBWPBHAZOAURYXS
DKZVAHIKTREVETFZQBIKHSARDO
NWEWSNYACHXMEVICZXYOKTE Antibicticos
Escalofrios
X AMRWRNIZTREGNIHSAWDNAH .
Hormigueo
XNEJQJBDZAJTXCPMMY I KYVYY Confusion
NTRBILKRTEZKRIBOVWTLCTFUM Emergencia
mortal
VI GQDOTANRY I PWENGAKQMIXM Ficbre
YBESEYV Y CEGBLPIAWBTFVYNUJTFA Lavarse las
manos
HI NEACUVYMFIEKC CHILLSUIXHNVL 3
Infeccion
WOCEDTUJHTOPILCZHEKOSNBY C| DolorSarpulido
BTYDLAKCATTHXHTCOQNGBIWVT Taquicardia
RI1IHUYTCAERRBMTTRTCUDOTI S Tratamiento
Falta de aliento
| CK I | ENTROQNOITCETFNIDNF
YSTAVWEMTHUYTFFZLILSPOKDO
S TKPFVGXYSBADXBUJQCI HEGS
BBZYWUJNIAPQJRKIPBAVRMUS

Quality Improvement
< Organizations Qsource.
‘ Sharing Knowledge. Improving Health Care.

CENTERS FOR MEDICARE & MEDICAID SERVICES



¢Cuales sonlos sintomas de la sepsis?

No existe un unico signo o sintoma de la sepsis. Se trata, mas bien, de una combinacion de sintomas. Dado que la
sepsis es el resultado de una infeccion, los sintomas pueden incluir signos de infeccion (diarrea, vomitos, dolor de
garganta, etc. ), asi como CUALQUIERA de los SINTOMAS que aparecen a continuacion:

Escalofrios, fiebre o frio intenso;

Dolor o malestar extremos;

Piel humeda o sudorosa;

Confusién o desorientacion;

Faltade aliento;y/o

Frecuencia cardiaca elevada (taquicardia)

Sicree que presenta signos de sepsis, es importante que busque tratamiento médico inmediatamente.

Para mas informacion, visite el sitio web de los CDC sobre la sepsis.
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