
Topic of the Month
My Network: Rights and Responsibilities

Step 1: 
Plan

Review the following Network and community resources to plan a patient engagement activity to 
encourage patient understanding of their rights and responsibilities. 

Network Resources
• My Kidney Kit - All pages are available in English and Spanish. 

Highlighted MKK pages for this month include:

 ▪ My Network: Your Rights and 
Responsibilities

 ▪ My Network: What To Do If I Have a 
Grievance

 ▪ My Plan: All About You Plan of Care
 ▪ My Plan: Making My Wishes Known
 ▪ My Treatment: Working with My Care 
Team

• ESRD Network 12 has several posters available and that dialysis clinics are required to post in an 
area that is accessible to patients.  

 ▫ Let Your Voice Be Heard (English | Spanish) 
 ▫ Patient Rights and Responsibilities (English | Spanish) 
 ▫ Contact the Network (English | Spanish) 

• Ideas for Supporting Patient Rights. This handout gives some ideas and Network resources to help 
you improve clinic processes.   

• My Questions and Goals (New patient | Existing Patient) is a brochure resource with a checklist 
of statements and questions patients can use to help them get information and set their own goals.  

Kidney Community Resources
• Dialysis Patients’ Bill of Rights and Responsibilities is a booklet offered by the National Kidney 

Foundation.  
• ESRD Network Coordinating Center 

 ▫ The Questions to Help with Your Treatment Choices (English | Spanish) handout was designed 
to help patients develop questions to ask your healthcare team about treatment options.  

http://mykidneykit.org/files/MyNetwork_RightsResponsibilities.pdf
http://mykidneykit.org/files/MyNetwork_RightsResponsibilities.pdf
https://resourcehub.exchange/?goto=XxVfMhpiZ0owWzVBIFAcWVs0UihAQi9WViALUydaBhgqNDYLWVAabRBUCjc1REhGGxNJHFwXLg8qfQYAIVAhUltcHnIZf25KME4oUSFbRARLZhp7WkdwVl1-CkxyAEZOdm1vVk4O
https://resourcehub.exchange/?goto=XxVfMhpiZ0owWzVBIFAcWVs0UihAQi9WViALUydaBhgqNDYLWVAabRBUCjc1REhGGxNJHFwXLg8qfQYAIVAhUltcHnIZf25KME4oUSFbRARLZhp7WkdwVl1-CkxyAEZOdm1vVk4O
https://resourcehub.exchange/?goto=XxVfMhpiZ0owWzVBIFAcWVs0UihAQi9WViALUydaBhgqNDYLWVAabQ5dHy53V08HUQBCFl8CbRUgJxQFNEIlU0BMGW0fOjhcOEw2CWcCSwUIJBkrSkQ0XwVyC0wlAhREJzkyWkYPUnVJCU53aQAXWQ
https://resourcehub.exchange/?goto=XxVfMhpiZ0owWzVBIFAcWVs0UihAQi9WViALUydaBhgqNDYLWVAabQ5dHy53W0IAFQ9HVEcPbRsmIVESIhknWFgWRW0fOjhcOEw2CWcCSAUIJBkrSkQ0XwVyC0wlAkMTdWhuXhMFUnVJCU53agEWXg
https://resourcehub.exchange/?goto=XxVfMhpiZ0owWzVBIFAcWVs0UihAQi9WViALUydaBhgqNDYLWVAabQpDGyEuW0YFCExDGFgTbRgqM1RYbkM8UloFR38VfHwJc1o_UiBWClkTYxl9Xhl-U1olX0xwDEBDcWNnWEALUHU
https://resourcehub.exchange/?goto=XxVfMhpiZ0owWzVBIFAcWVs0UihAQi9WViALUydaBhgqNDYLWVAabQpDGyEuW0YFCExDGFgTbRgqM1RYbkM8UloFR38VfHwJc1o_UiBWClkTYxl9Xhl-U1olX0xwDEBDcWNnWEALUHU
http://resourcehub.exchange/resources/esrd/my-kidney-kit/
https://resourcehub.exchange/download/poster-let-your-voice-be-heard-english/?wpdmdl=5165&refresh=5e0f95287b5101578079528
https://resourcehub.exchange/download/poster-let-your-voice-be-heard-spanish/?wpdmdl=5167&refresh=5e0f95b24ffaa1578079666
https://resourcehub.exchange/download/poster-patient-rights-and-responsibilities-english/?wpdmdl=5169&refresh=5e0f962cec6551578079788
https://resourcehub.exchange/download/poster-patient-rights-and-responsibilities-spanish/?wpdmdl=5171&refresh=5e0f96aededb91578079918
https://resourcehub.exchange/download/poster-contact-the-network-english/?wpdmdl=5160&refresh=5e0f941fa25471578079263
https://resourcehub.exchange/download/poster-contact-the-network-spanish/?wpdmdl=5163&refresh=5e0f949e036dc1578079390
https://resourcehub.exchange/download/ideas-for-supporting-patient-rights/?wpdmdl=4710&refresh=5df7c2e5e3a491576518373
https://resourcehub.exchange/download/my-questions-and-goals-new-patient/?wpdmdl=4812&refresh=5df8eea8814ae1576595112
https://resourcehub.exchange/download/my-questions-and-goals-existing-patient/?wpdmdl=4810&refresh=5df8ee25abad81576594981
https://www.kidney.org/sites/default/files/11-65-1639_dialysisbillrights.pdf
https://esrdncc.org/contentassets/1c89def210574388834930c88be14e29/ptselectedtxchoices508.pdf
https://esrdncc.org/globalassets/patients/ptselectedtxchoicessp508.pdf


 ▫ The Questions to Get You Started (English | Spanish) handout helps patients develop 
questions to ask the healthcare team after beginning treatment.  

 ▫ Goal Setting: Getting Back to Me – This workbook is designed to help patients restore 
their sense of dignity and increase self-esteem through goal setting.  

• Kidney School from Medical Education Institute, Inc. (www.meiresearch.org) offers online 
courses to help people with kidney disease stay healthy.  

 ▫ Module 3: Working with Your Care Team | Download in English or Spanish.  
▫ Module 14: Patient Rights and Responsibilities | Download in English or Spanish.   

Step 2: 
Act

Team up with your staff and Facility Peer Representative (FPR) to complete a patient activity to help 
patients understand their rights and responsibilities.  

• Educate patients and staff using the My Kidney Kit pages. Use the My Education Sheet to document patient 
goals.   

• Talk with your Facility Peer Representative (FPR) to discuss ideas on what resources and activities they 
would like to see at the clinic to educate patients about their rights and responsibilities. 

• Invite your FPR to a team huddle to share their thoughts about patients’ rights and responsibilities.  
• Share the Patients Rights Personal Plan (pages 25-28) from the Kidney School module with patients.  
• Create a bulletin board highlighting a different patient right or responsibility each week. For example:   

▫ Week 1: Right to Information   
▫ Week 2: Individualized Treatment Plan   
▫ Week 3: Treatment Options   
▫ Week 4: Grievance process  

Step 3: 
Share

Share what your clinic has done with the rest of the Network!  

• Ask your FPR for their feedback and encourage them to attend the next FPR Connection Call to share with 
others!

• Be sure to share your patient engagement activity with the Network. You can send your activities and photos 
to our Patient Services Department.  

For more information or to file a grievance, please contact: 
Qsource ESRD Network 10 
911 E. 86th St., Suite 202 
Indianapolis, IN 46240 
Toll-Free Patient Line: (800) 456-6919 
ESRDNetwork10@qsource.org
This resource was developed while under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. 
Department of Health and Human Services. Contract #HHSM-500-2016-00010C. The contents presented do not necessarily reflect CMS 
policy. 20.Q-ESRD10.08.043 Qsource.org  |  ESRDNetwork10.org

https://resourcehub.exchange/download/my-education-sheet/?wpdmdl=4771&refresh=5fd12a9955a511607543449
https://kidneyschool.org/pdfs/KSModule14.pdf
https://esrdncc.org/contentassets/1c89def210574388834930c88be14e29/ptselectedgetstarted508.pdf
https://esrdncc.org/globalassets/patients/ptselectedgetstartedsp508.pdf
https://esrdncc.org/contentassets/bb5124ea381741cead5d3b75036c6d1e/goalsettingworkbookfinal508.pdf
https://kidneyschool.org/mods/
http://www.meiresearch.org
https://kidneyschool.org/m03/sponsors/
https://kidneyschool.org/pdfs/KSModule3.pdf
https://kidneyschool.org/pdfs/KSModule3_SP.pdf
https://kidneyschool.org/pdfs/KSModule14.pdf
https://kidneyschool.org/pdfs/KSModule14_SP.pdf



