
Patient Engagement Toolkit 

Be Prepared

Step 

1
Plan
Review the following Network and community resources to plan a patient 
engagement activity to help patients be prepared for natural disasters and 
emergencies.

Network Resources
• In Case of Emergency
• 3-Day Emergency Diet
• Safe Use of Medicines
• How To Disinfect My Drinking Water
• Dialysis Emergency Takeoff
• Extreme Heat Safety Tips
• Patient Identification Card. This is a 

fillable PDF for dialysis patients.

Community Resources
•	 Beat the Heat! This handout from the American Kidney Fund 

focuses on how kidney patients can stay hydrated without 
overdoing fluids. 

•	 Disaster Preparedness for Dialysis Patients (video) outlines the 
steps dialysis patients and families should take to ensure they are 
prepared in the event of an emergency. The video was made by 
the Texas ESRD Emergency Coalition (TEEC). 
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https://resourcehub.exchange/download/in-case-of-emergency/?wpdmdl=5116&refresh=664f4646bb19a1716471366
https://resourcehub.exchange/download/3-day-emergency-diet-for-dialysis-patients/?wpdmdl=11784&refresh=664f43686bab21716470632
https://resourcehub.exchange/download/medication-safety/?wpdmdl=5129&refresh=661821625cea01712857442
https://resourcehub.exchange/download/my-plan-how-to-disinfect-my-drinking-water/?wpdmdl=5118&refresh=661821f1cfa9e1712857585
https://resourcehub.exchange/download/my-plan-dialysis-emergency-takeoff-english/?wpdmdl=5064&refresh=661821c15487d1712857537
https://resourcehub.exchange/download/extreme-heat-tips/?wpdmdl=5057&refresh=661822154ce1d1712857621
https://resourcehub.exchange/download/dialysis-patient-identification-card/?wpdmdl=8818&refresh=65564a4c057bc1700153932
https://www.kidneyfund.org/sites/default/files/media/documents/beat-the-heat-fluids.pdf
https://vimeo.com/45989867


•	 National Kidney Foundation | NKF Cares: 1-855-653-2273
•	 Planning for Emergencies: A Guide for People with Chronic Kidney Disease
•	 7 Tips to Protect Your Kidneys During and After an Emergency 
•	 Emergency Preparedness for Dialysis Facilities: A guide for Chronic Dialysis Facilities 

provides guidance to dialysis clinics to prepare for emergencies. 

National Emergency Resources

•	 Federal Resources. The United States government has several 
agencies that work together to help people to prepare, respond 
and recover from disasters and emergencies. 

	▪ The www.ready.gov has information and resources to help 
you  “Make A Plan”, address and recover from disasters and 
emergencies.

	▪ National Preparedness month resources and toolkit includes 
resources and awareness activities every September. 

•	 Common Weather Event Preparedness Resources: 
	▪ Extreme Cold. Be prepared for a Winter storm and Avoid, Spot, Treat - 

Frostbite and Hypothermia 

	▪ Extreme Heat. Warning Signs and Symptoms of Heat-Related Illnesses  
(English/Spanish) 

	▪ Flooding. Be Prepared for a Flood

	▪ Tornados. Be Prepared for a Tornado and Be Ready! Tornadoes

•	 Kidney Community Emergency Response (KCER) 
Coalition’s website has many resources for preparedness 
specific to dialysis patients, including steps to take before, 
during and after an emergency. Visit the website to review a 
variety of patient resources including: 

	▪ Emergency Go-Bag Checklist 

	▪ Emergency Preparedness for Kidney Transplant Patients 
(Handout)

	▪ KCER Kids resources includes general resources developed to help teach youth how 
to stay safe and get help in emergencies. 

	▪ KCER Emergency Preparedness Awareness campaign ideas: 

•	 WHAT IF...KCER Awareness Campaign encourages dialysis patients to assess 
their level of preparedness, take steps to improve their ability to remain safe in 
an emergency, and engage with their care team to learn more about disaster 
preparedness in the facility. Each week there is a different focus. 
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http://www.kidney.org
https://www.kidney.org/atoz/content/disasterbrochurefacilities
https://www.kidney.org/newsletter/7-tips-to-protect-your-kidneys-during-and-after-emergency
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertEmergPrep/Downloads/Guide-for-Chronic-Dialysis-Facilities-All-Hazards.pdf
http://www.ready.gov
https://www.ready.gov/plan
https://www.ready.gov/september
https://www.ready.gov/sites/default/files/2020-03/winter-storm-information-sheet.pdf
https://stacks.cdc.gov/view/cdc/32725
https://stacks.cdc.gov/view/cdc/32725
https://www.cdc.gov/disasters/extremeheat/pdf/Heat_Related_Illness.pdf
https://www.cdc.gov/es/disasters/extremeheat/pdf/Heat_Related_Illness_es.pdf
https://www.ready.gov/sites/default/files/2020-03/flood_information-sheet.pdf
https://www.ready.gov/sites/default/files/2020-03/tornado-information-sheet.pdf
https://www.ready.gov/tornadoes
http://www.kcercoalition.com
https://www.kcercoalition.com/en/patients/
https://www.kcercoalition.com/contentassets/b039229275ad4b4d9ad3dd44b0d53d65/kcergobagflyer508.pdf
https://www.kcercoalition.com/contentassets/b5c8579a82704a19bfd5c72984ea12ed/kcer_tips-for-transplant-patients_final_508.pdf
https://www.kcercoalition.com/en/resources/patient-resources/kcer-kids/
https://www.kcercoalition.com/en/patients/what-if..3.campaign/#:~:text=Joining%20the%20What%20If...,disaster%20preparedness%20in%20the%20facility.
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Step 

2
Act
Team up with your Peers in Action to complete a patient engagement activity.

• Talk with your Peers in Action to discuss ideas on what resources and activities they would 
like to see at the clinic to educate patients on emergency preparedness.

• Invite your Peers to a team huddle or to participate in a tabletop drill to share their thoughts 
about emergency preparedness.

• Use one of the KCER campaign ideas to engage patients in emergency preparedness.
• Create a bulletin board highlighting a different emergency topic each week for National 

Preparedness Month. For example: 
▪ Week 1: Be prepared for an emergency in-clinic (emergency disconnect) 

▪ Week 2: Communication Plan (know how to communicate with the clinic and make sure 
all contact information is correct) 

▪ Week 3: Emergency Supplies (ideas for an emergency kit and emergency diet plans) 

▪ Week 4: Plan for common emergencies (electricity outages, flooding, extreme heat, 
snow storms)

Step 

3
Connect & Share
Share what your facility has done with the rest of the Network!

• Ask your Peers in Action for their feedback and encourage them to attend the next Peers in 
Action Connection Call 

• Be sure to share your patient engagement activity with the Network. You can send your 
activities and photos to the Qsource team  at qsource-peers@qsource.org.
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https://resourcehub.exchange/download/2025-peer-connection-call-schedule/?wpdmdl=12079&refresh=6807e354a86501745347412
https://resourcehub.exchange/download/2025-peer-connection-call-schedule/?wpdmdl=12079&refresh=6807e354a86501745347412
mailto:qsource-peers%40qsource.org?subject=



