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Are you under water with concerns?

Shared by DCI - Baptist



Concern?

Shared by DaVita - Pella Regional Health Center



From the Rain we get Flowers

Shared by Siouxland Dialysis



Grievances

Shared by Omaha South Dialysis



Heartland Kidney Network

 Goal: Our Network Patient 
Representative had discussed 
with FA previously his lack of 
knowledge of resources, so the 
goal being to raise awareness to 
other patient, family members or 
care givers.

 Activity: Utilized the Heartland 
Kidney Network 2017 calendars 
as a point of discussion on 
resources available from the 
Network, reminding patients to 
use the "Tip of the Week", and 
encourage use of online resources 
as well as My Kidney Kit in the  
facility. 

Shared by: Atlantic Dialysis



Hoo Hoo We want to hear from you!!

Shared by FMC-Bettendorf



If you have a quibble, objection or exception…

Shared by: Leavenworth Dialysis



Network News

Shared by DCI - West Plains



Network Patient Representative

Shared by Derby Dialysis



Speak Out

 Activity: Bulletin Board to 
encourage patients to speak out 
about their concerns. 

 Goal: For patients to feel more 
comfortable bring their concerns 
forward. 

Shared by Chromalloy American Dialysis



Speak Up

Shared by: FMC Dialysis Services - Des Moines



NO 
ERRORS

Speak Up - Prevent Errors

 Goal: To understand the importance of 
and the need to communicate concerns 
regarding their care and how good 
communication can play a key factor in 
decreasing and eliminating errors.

 Activity: Provided a handout titled 
"Speak Up- Prevent Errors" to all 
patients and S/O's if applicable.  Met 
with each patient individually to discuss 
the importance of good communication 
to aide in the prevention of errors.

 Result: Patients all agreed that speaking 
up is important in decreasing and/or 
eliminating errors.

Shared by Dialysis Clinics, Inc. - Lees Summit



Speak Up - We Want to Know

Shared by: DCI - West Plains



Suggestion Box
 Goal: Create a central location and process to make suggestion to 

improve patients experience while at the dialysis facility.
 Activity: A suggestion box was placed in patient lobby with paper and 

pen to invite patient and caregivers to make suggestions and requests to 
improve their experience while at the dialysis facility. At the end of 
each month the Facility Administrator collects items from suggestion 
box. The suggestions received are discussed during our monthly 
Facility Health Meeting with IDT. A notebook is placed by the 
Suggestion Box that addresses each item, so patients and caregivers can 
follow how the suggestion is being addressed.

 Result: It has opened a new process to hear the voices of patients and 
caregivers. Feedback received has been positive they feel they can 
make suggestions without  making it a formal complaint or grievance. 
The notebook serves as communication addressing suggestion. The 
suggestions normally do not have names signed to them to go directly 
to that patient to respond.

Shared by St. Joseph Dialysis



Tune In and Speak Up

Shared by DCI - Warrensburg Dialysis



We ain’t afraid of no G.H.O.S.T.
(Grievance, Hardship or Something Trying)

Shared by DCI- Clinton



We Care

Shared by: FMC - Southeast Missouri



We want to hear from you!

Shared by DCI - West Omaha



What’s Happening in Network 12? 

Shared by DCI - West Plains



When stuff “POPs” up…

Shared by Omaha South Dialysis
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