
2024 Peer Connection 
Call Schedule 

Call Details
• Second Thursday and Friday every other 

month—two dates to accommodate 
everyone’s busy schedules.

• Both calls during the month cover the same 
topic. Join the one most convenient for you!

• Invite clinic staff to join the call with you.
• 1:00 p.m. CT

Connect 

• With other kidney 
patients and care 
partners

• With the Network

Share

• Activities 
• Concerns
• Ideas

Learn

• More about dialysis and 
transplant topics  

• About what you can do 
to improve the patient 
experience at your clinic 

Join the Call 
From your computer, tablet or smartphone 
and/or through the Microsoft Teams App:  
https://bit.ly/355Emm7

Or call in by phone (audio only): 
1-901-443-4364 
Access Code: 302 221 249#

See page two for a full list of dates and topics. 
All calls are scheduled for 1:00 p.m. CT.
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the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human 
Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS 
or HHS, and any reference to a specific product or entity herein does not constitute endorsement of that 
product or entity by CMS or HHS. 23.ESRD.11.196
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Agenda
1:00 - Greetings/Introductions 
1:10 - Topic of the Month Discussion
1:30 - Network Team Quality Improvement Sharing 
1:45 - Peer Sharing 
2:00 - Gratitude and Adjourn

Dates and Topics

February
2/8 or 2/9

All About Me: 
I am more than my diagnosis

April
4/11 or 4/12

Traveling Safely: 
Making treatment work for you away from home

June
6/13 or 6/14

Budgeting Bootcamp: 
Managing your finances with additional medical costs

August
8/8 or 8/9

Learning Your New Baseline: 
When to seek help and advocate for yourself

October
10/10 or 10/11

Bodily Changes Caused by Medications and Dialysis: 
How to continue feeling like yourself while on treatment and after 
a transplant

December
12/12 or 12/13

Taking Control: 
Turning challenges into opportunities

Questions? 
Email us: qsource-peers@qsource.org 

Or call: 
ESRD Network 10 (IL): 800-456-6919 
ESRD Network 12 (IA, KS, MO, NE): 800-444-9965

To file a grievance, patients may contact:

ESRD Network 10  
911 E. 86th Street, Ste. 30 
Indianapolis, IN 46240
Toll-Free Patient Line: 
(800) 456-6919  

ESRD Network 12  
2300 Main St., Ste. 900 
Kansas City, MO 64108
Toll-Free Patient Line: 
(800) 444-9965 
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