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Post-Test / Answer Key – Module 2 
Person-Centered Care 

Answer key. 

1. List three types of resident abuse 
Verbal, Mental, Physical, Sexual, Neglect, Seclusion, Misuse of resident property, Misappropriation 
of funds 

2. List three ways to help residents feel at home 
Answers will vary, but will be based on experiences from the nursing home staff and conversation 
held in class. See: “Strategy 3: Connecting with Residents” from the Change Package 

3. What are the early signs of dementia? 
a. Difficulty recalling recent events and learning new information 
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