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For More Information
Visit Qsource ESRD Network 12 for Vocational Rehabilitation (VR) links, tools, 
and downloads at www.heartlandkidney.org or call 800-444-9965.

$

Find your local Employment Network and state VR providers at 
choosework.ssa.gov/findhelp/ or call 866-968-7842.

For more information or to file a grievance, please contact:  
Qsource ESRD Network 12
920 Main, Suite 801 |  Kansas City, MO 64105 
Toll-Free Patient Line: (800) 444-9965 
net12@nw12.esrd.net
This resource was developed while under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of 
Health and Human Services. Contract #HHSM-500-2016-00012C. The contents presented do not necessarily reflect CMS policy. 19.Q-ESRD12.03.048 qsource.org  |  heartlandkidney.org




