Who is the Q and What Do We Do?

Do you ever wish you had someone you could talk with about your work and its challenges in a non-
judgmental way? Someone who can offer free guidance, free education, free resources that could
positively impact the quality of the care for your residents and be of support for your staff? Qsource
is that organization!

Who We Are
;Ig:lizgsource Sl EaE We are a non-profit organization that is o O o
contracted by the Centers for Medicare & @
«  In-person/virtual staff education Medicaid Services (CMS) to provide these
free services and resources to you. Thisis
*  Quality improvement tools and a benefit for your facility, and we will tailor
resources our services to your needs. Although we
. QAPIguidance and education work o.n behalf of CMS, we have no regulatory nor enforcement
authority.
* Improvement strategies on
quality measures Areas of Expertise ® O
. L
* Toolkits on QAPI, Our team consists of people who
antipsychotics/opioids, falls, have served inlong-term care in many
and antibiotic stewardship positions: administrators, directors of W
) nursing, infection preventionists, MDS
» Survey readiness - mock , ,
. coordinators, staff development, social
surveys, observations,
o workers, CNAs, and state long-term care
monitoring tools .
ombudsman. We have a passion for
« NHSN guidance and support residents, families, and staff living and working in long-term care.
How Qsource Does It
We provide assistance by email, phone, and/or virtual and in-person meetings based on [ ‘@ o
need and preference. Watch this short three-minute video that provides a few highlights o L
of our work with Indiana nursing homes and what we can offer. @
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Our Team

Nedra Bridgewaters, Ql Advisor
nbridgewaters@gsource.org

Teresa Hostettler, Lead QI Advisor
thostettler@gsource.org

317.559.6543 317678.9088
Marilyn Farran, Ql Advisor Candace Lord, Ql Advisor
mfarran@gsource.org clord@gsource.org
317.559.6519 317.829.0143
Angeleta Hendrickson, QI Advisor
ahendrickson@qgsource.org
317.735.3551
Nursing Home Resources
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This material was originally produced by Mountain-Pacific Quality Health. It is distributed for use by Qsource, a/an Network of Quality Improvement
and Innovation Contractors under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and
Human Services (HHS). Views expressed in this document do not necessarily reflect the official views or policy of CMS or HHS, and any reference toa
specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 23.Q101.08.047
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Kelly Gordon, Ql Advisor
kgordon@gsource.org
317.936.0004

Jerrie Yost, Ql Advisor
lyost@gsource.org
317.868.5057

Scan the QR code to access our resource library.

Quality Improvement
Organizations

Sharing Knowledge. Improving Health Care.
CENTERS FOR MEDICARE & MEDICAID SERVICES

@ Qsource.



https://qio.qsource.org
mailto:ahendrickson@qsource.org
mailto:mfarran@qsource.org
mailto:thostettler@qsource.org



