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Mhosadmin 02:01 PM 
Emailed NHSN since Friday and no respond yet. It takes 3-5 days to respond whether we have an acct or not.
Ti McCray 02:07 PM 
We apologize for the length of time. We ask that inquires provide us with this time to respond as there are many emails that we address each day.
Anonymous Attendee 02:03 PM 
Is this reporting for Skilled Nursing only, not Assisted Living?
Ti McCray 02:05 PM 
It is applicable to both Facility Types
Anonymous Attendee 02:04 PM 
Our 10 Assisted Living facilities do not have CCN #'s.  How do they get those CCN #'s?
Angela Attila 02:06 PM 
ALs will need to request a temporary enrollment number from nhsn@cdc.gov. This numer is good for 30 days and will allow you to complete enrollment and begin reporting.
sbattaglia 02:04 PM 
Can you clarify if retrospective reporting to Jan 1st is required?  We have heard different time frames.
Angela Attila 02:08 PM 
It is not required, but we do encourage faciliies to include aggregate counts as far back as possible in with the reported counts the FIRST time the specific data elements are entered into NHSN.
Ti McCray 02:09 PM 
We ask that if you have retrospective data, please report as far back as you can. Jan 1st is not a required date
Michelle 02:04 PM 
Does this take seperate logins for AL and SNF?
Ti McCray 02:10 PM 
You are able to use one login to enter data for both
Angela Attila 02:11 PM 
Yes. Since these are two different facility types, each will need to be enrolled individually and reporting will be individual for each as well. The facility's CCN should be used to enroll the SNF. For the AL, contact nhsn@cdc.gov to request a temporary registration number that will allow you to enroll and report for the the AL.
Pam Sailer 02:04 PM 
I am waiting for the User ID # from nhsn that I need for registering for SAMS how long does it take to get this.  thank you
This question has been answered live
gwelson 02:04 PM 
2. Can you provide more detailed "how to" resources for group registration and reporting?  I've reviewed the documents but need more specific help?
Andrew Turner 02:13 PM 
Your facility must be enrolled in NHSN. Once you are enrolled in NHSN, you will log into the facility and nomimate a Group administrator. The elected Group admin. will be notified of this nomination.  The next step will be for the Group admin. to create the group, invite facilities and add users to the facility.
Allison 02:04 PM 
Is it a requirement/mandate for Assisted Living?
Angela Attila 02:09 PM 
At this time, I am not aware of reporting mandates for ALs, however, we do encourage ALs to enroll and report.
Chris Reis 02:04 PM 
I did my NHSN requests yesterday for my 2 facilities, how long till I get the next part for SAMS?
Ti McCray 02:12 PM 
We ask that you allow 24 business hours after receiving your Welcome to NHSN confirmation mail. If you do not receive after 2 business days, please contact nhsn@cdc.gov
burton doss 02:04 PM 
I received my registration confirmation yesterday and supposed to receive another email to complete enrollment for NHSN.  When should I expect to receive this email?
Ti McCray 02:15 PM 
Please allow 2 full business days before you contact nhsn. We have numerous facilities enrolling which has generated a backlog, but we are working quickly.
Andrew Turner 02:15 PM 
Due to the number of request, it will take longer than expected to receive this email from NHSN.  Please allow 5-7 days for an update
Kari Wockenfuss 02:04 PM 
What is the Facility Identifier?
Andrew Turner 02:14 PM 
The facility Identifier is the Org ID.  This is a number used to identify your facility in NHSN.
Angela Attila 02:15 PM 
It's either the CCN for CMS LTCFs. If not a CMS facility, please request a temporary registration ID from nhsn@cdc.gov that will allow you to complete registration and reporting.
Patrizia 02:04 PM 
I did not receive the SAMS invitation for my facility, who can help me with that?
Ti McCray 02:16 PM 
Due to the numerous invitation requests, we are experiencing a backlog. We do apologize for the delay, please allow 2 full business days before you reach out to nhsn.
Jordan H 02:04 PM 
What can a facility do if they registered for Long Term Care facility and did not select the Long Term Care Covid-19 option? How can the facility update the selection to the correct option?
Angela Attila 02:16 PM 
Once you complete the enrollment process, you will be able to update the facility type. It should not impact your enrollment process.
Stephanie 02:05 PM 
Is this applicable to Intermediate Care facilities?
Ti McCray 02:17 PM 
[bookmark: _GoBack]If this facility type falls under the facility type: Skilled Nursing, Nursing Homes, Assisted Living/ Residential Care, and Developmentally Disabled you are able to enroll
Stephanie Hicks 02:05 PM 
When I click on "REPORTING" I get a message stating "User does not have access to any facilities", but I have went through all the steps of SAMS and NHSN enrollment.
Angela Attila 02:18 PM 
Did you complete the final enrollment steps in which you enter your facility name and information? Be sure that you are using the same e-mail address (username) and your selected password.
Ti McCray 02:18 PM 
Please submit an email to nhsn@cdc.gov and provide your facility ID# so we can investigate further
plh 02:05 PM 
After you register your facility how long before we get the email from SAMS email to get signed up the rest of the way. I received a Welcome email from NHSN
Angela Attila 02:19 PM 
You should receive an e-mail from SAMS-NO-REPLY in the next day or two. We are a little behind due to the high volume of e-mails coming in.
Mandie Hawkins 02:05 PM 
Is this reporting also for Swingbeds in Critical Access Hospitals??
Ti McCray 02:20 PM 
This reporting module is for LTC. However, acute care centers have a COVID-19 module which can be found on the NHSN website.
Susan Seydel 02:05 PM 
Are Assisted Living facilities required to report, or just Skilled Nursing Facilities?
Angela Attila 02:20 PM 
As far as I know ALs do not have federal mandates--although we do encourage ALs to register individually and report.
sthomas 02:05 PM 
How long does it take to get the invite email from SAMS. Thank you.
Ti McCray 02:22 PM 
Please allow a full 2 business days to recieve your invite. Due to the numerous request, there has been a slight delay.
Anonymous Attendee 02:05 PM 
How do licensed, Non-certified facilities obtain a CDC enrollment ID since they dont have a CMS number?
Angela Attila 02:21 PM 
You can use a temporary enrollment number, provided by nhsn@cdc.gov, to complete enrollment and begin reporting. You will not need a CCN number to report. The temporary number will allow you to complete your enrollment..then you are all set.
MAntkowiak 02:05 PM 
If our facility is both Skilled nursing as well as AL as part of a life plan community, do I need to sign up seperately?  Also, would our independant living residents be reported in this system?
Angela Attila 02:23 PM 
The SNF and AL should enroll separately since they are two different facility types. A CCN should not be entered for the AL. Instead, request a temporary enrollment number from nhsn@cdc.gov, which will allow you to complete enrollment for the AL. Use the CCN to enroll the SNF. Since we do not have a specific facilty type for IL, you can include independent living residents in with  your AL, if you want.
Ti McCray 02:24 PM 
If you are reporting for both, they will need to be reported separately. the Facilities eligible to report are SNF, NHs, ALFs/ Residential Care, and Developmental Disability
vickie Roberts 02:05 PM 
We have a SNU that is part of our hospital.  The hospital module is not required. Is the LTAC module required.  We send this information to IDPH and FEMA as well.
Angela Attila 02:25 PM 
CMS certified nursing homes/skilled nursing facilities have COVID-19 mandates. I don't believe Long-term Acute Care facilites have federal CMS mandates for COVID-19
Ti McCray 02:26 PM 
You will need to contact the nhsn for the Acute Care centers, as this training is for Long Term Care Facilities only
ron donacik 02:05 PM 
When are we expected to be in compliance with this requirement
Angela Attila 02:25 PM 
Please reach out to CMS for dates.
SAV 02:05 PM 
Does Personal Care need to report as well
Angela Attila 02:26 PM 
If this facility is similar to assisted living facilities, you may enroll and report as AL.
Darlene Morrow 02:05 PM 
can you speak to how to become an admin for a multtifacility support for LTC facilities?
Angela Attila 02:28 PM 
As the NHSN Fac Admin, all you have to do is enroll each of the facilities under the corporation and enter your contact info. Once you enroll the facilities, you have the option to add additional users, as well as set-up a group so you can run aggregate analysis for all facilities in your created group. We can help you with this!! Please send an e-mail to nhsn@cdc.gov and put LTC-COVID Groups in subject line so your e-mail will be triaged quickly.
TSacher 02:06 PM 
what date should reporting start from?
Ti McCray 02:27 PM 
You can enter retrospective data if you have it.
TSacher 02:06 PM 
Does reporting include employee positive cases?
Angela Attila 02:29 PM 
Yes
Anonymous Attendee 02:06 PM 
Yesterdays broadcast said to email the helpdesk if you mistakenly registered as SNF instead of SNF-covid19 the email back says up to 7 days to resolution which will be after reporting mandate any guidance on how to expedite?
Angela Attila 02:29 PM 
My recommendation is to continue with enrollment and change your facility type after you complete enrollment and gain access to the NHSN application.
Ti McCray 02:29 PM 
Please utilize these instructions to assist you: After facility enrollment is complete, facilities may log-into NHSN and make edits to facility information, if needed.  
To edit Facility Type:
Log into NHSN 
On left-side Navigation Bar, select Facility to open selections 
Select Facility Info 
Under Facility Information, Facilty Type, select LTC-SKILLNURS COV19-Skilled Nursing Facility from drop-down menu 
Don’t forget to click Update to save your edits
Eric Dykman 02:06 PM 
What is the typical turnaround time for SAMS to grant access to NHSN portal?
Angela Attila 02:30 PM 
We are running a little behind due to the number of e-mails we are receiving, Hopefully, you will receive the e-mail in the next day or two at the most.
VCurry 02:06 PM 
in the LTC system we have so much COVID and are already reporting to DPH, why do we have to duplicate? why doesnt the CDC get the information from state DPHs
Angela Attila 02:31 PM 
I encourage you to reach out to your DPH to determine if they'd be willing to upload your data to NHSN. This would be very helpful for you. We can help them with the process using CSV file import.
Anonymous Attendee 02:07 PM 
Is this reporting to NHSN mandatory for SNFs and which regulation states this?
Angela Attila 02:32 PM 
CMS certified SNFs have mandates for reporting COVID-19 data to NHSN
Ti McCray 02:33 PM 
Ple•	
Please defer to CMS for guidance about requirements for LTCs as we do not have those details.
Anonymous Attendee 02:07 PM 
How long does it take to get access information from CDC for SAMS?
Ti McCray 02:36 PM 
Due to influx of invitations that we have received please allow a full 2 to 3 business days
Sharon Keith 02:07 PM 
Why does a calendar not automatically pop up when I hit the covid file on the home page?
Andrew Turner 02:24 PM 
If the facility is enrolled in NHSN and you are an active user, you will see the Covid-19 module on the left-hand side of the screen. Once you select the Covid-19 tab, the options will populate for you to enter data for a given month and day. You must select the correct month and day on the calendar to enter data.
Sat7illa! 02:07 PM 
What date should we start submitting information? And how far back should we be providing information for?
Angela Attila 02:35 PM 
You can start reporting as soon as you enroll. Although not required, we do encourage facilities to report aggregate counts dating as far back as possible (no earlier than Jan. 1, 2020). These aggregate counts must only be included in with the specific data elements the FIRST time your facility reports the data to NHSN
ron donacik 02:07 PM 
I was understanding that AL's were optional while SNF were required.  please clarify
Angela Attila 02:33 PM 
Correct
CaseyG 02:07 PM 
I registered my facility on 5/1/2020 but still have not receive the SAMS invitation; what do I need to do?
Ti McCray 02:36 PM 
Please contact nhsn@cdc.gov
Anonymous Attendee 02:08 PM 
If required by law, will SNFs be mandated to require only Covid-19 reporting or will SNFs be required to report all the infections listed?
Ti McCray 02:37 PM 
Please defer to CMS for guidance about requirements for LTCs as we do not have those details.
Anonymous Attendee 02:08 PM 
Once launched, does this preclude the need to report data to state DOH?
Angela Attila 02:37 PM 
No. Instead, we encourage facilities to work with their HD, as some HDs are uploading data to NHSN for their LTCFs--using the available CSV file upload
tdavis 02:08 PM 
If you are a CCRC community and have a  SNF and ALF do you report the numbers seperately or together?
Angela Attila 02:37 PM 
Enroll SNF and AL separately. And..report data separately.
Curt Walter 02:08 PM 
We have both a SNF and AL.  Do we report information for both under the SNF CCN#?  Our AL does not have a CCN#.
Ti McCray 02:39 PM 
You will submit your SNF under the CCN and you will need to reach out to nhsn to obtain a temporary registration ID# for the AL
mperez@mchny.org 02:08 PM 
We have not received the email regarding SAMS access Email has been sent. HOw do we get prioritize?
Ti McCray 02:41 PM 
We apologize for the delay. There is an influx of invitations that we are actively working through. Please allow 2 to 4 business days. if not received, please contact nhsn@cdc.gov
Anonymous Attendee 02:08 PM 
Unable to listen in, will this be recorded?
Angela Attila 02:38 PM 
Yes. The recording and slides are on the LTCF COVID-19 webpage
Anonymous Attendee 02:09 PM 
I registered as "LTC- SKILLNURS- skilled nursing facility" instead of "LTC-SKILLNURS-COV19" Is this a problem?
Andrew Turner 02:26 PM 
No, it will not be a problem. You will still be given Level 1 SAMS access to enroll a facility in NHSN or enter data into a facility already enrolled in NHSN?
jfine 02:09 PM 
NY State facilities must submit a daily report t the HERDS system, will this data cross over so that there are no redundant systems
Angela Attila 02:39 PM 
Not at this time. We encourage LTCFs to work with their HDs, as some HDs are uploading LTCF data to NHSN using CSV file upload.
Victoria Phillips 02:09 PM 
Do we report the day we test a resident or the day we received the results?
Angela Attila 02:40 PM 
Laboratory positive cases should be included in lab-positive counts since the last date lab-positive counts were entered in to NHSN.
Courtney Johnson 02:10 PM 
We enrolled last week but have not received SAMS email. We will email NHSN this week, but with the deadline on Friday, we are under time constraint. How quickly are you seeing NHSN being able to respond to emails so that enrollment can be completed?
Andrew Turner 02:28 PM 
Due to the volume of request, it will take longer than usual to receive your SAMS invite.
vesjones 02:10 PM 
I have not received my SAMS password.  I submitted for it yesterday.
Ti McCray 02:42 PM 
Please allow 2 to 4 business days. We are currently experiencing a backlog of invitations.
Anonymous Attendee 02:10 PM 
Do Personal Care Homes need to report
Angela Attila 02:41 PM 
Only CMS certified SNFs/nursing homes
bhand 02:10 PM 
I have enrolled LTC and the CNN, but if I attempt to enroll the Assisted living it says I am already enroll. It recognizes my email and name. Also there is only a ccn number for the entire building despite multiple levels of care.
Ti McCray 02:44 PM 
Please contact nhsn@cdc.gov to receive a temporary registration number to enroll your AL
Anonymous Attendee 02:10 PM 
How can you find out if a facility was enrolled in the 1st place?
Angela Attila 02:41 PM 
You will need to reach out to nhsn@cdc.gov- include the facility info in the e-mail and they can look it up for you.
sarah 02:10 PM 
I work in the SNF of a community of facilities.  Can I do the reporting for our ALF as well, or does the ALF have to enroll for themselves??  If I can, do I change the number of beds to include them?
Ti McCray 02:45 PM 
Yes, you can do the reporting for the ALF as long as its enrolled in NSHN
cwwright 02:11 PM 
I believe i cliked on the wrong type of facilty when i enrolled.  How do i fix this?
Angela Attila 02:42 PM 
This should not impact your enrollment. You will be able to update the info after your enrollment is collected and you've gained access to the NHSN application
gwelson 02:12 PM 
I am not an administrator.  So I will have one of the administrators nominate me correct?
Andrew Turner 02:32 PM 
Only if you intend to create a group. If you need access to a facility already enrolled in NHSN, the current facility admin. must add you to the facility as a user. If you are requesting to become the facility administrator, then the current facility admin. must reassign the role over to you.
Josh Hammonds 02:12 PM 
I have completed SAMS enrollment and tried completing enrollment in NHSN.  I do not have an option for facility type of "LTC-SKILLNURS COV19"...   Only "LTC-SKILLNURS"
Angela Attila 02:44 PM 
This should not impact your enrollment into the COVID-19 module. Once you gain access to NHSN, you will be able to update your facility type info.
Anonymous Attendee 02:12 PM 
How do I know if my facility has enrolled in the past. Have not actively used this system in my 3 year tenure, not sure if my predecessor had.
Ti McCray 02:47 PM 
please send an email with the facility name or facility ID for us to verify its status
Rachel Seidenstricker 02:12 PM 
is this a mandate now for skilled facilities now?
Ti McCray 02:46 PM 
please defer to CMS regarding mandates for SNFs as we do not have those details
Anonymous Attendee 02:13 PM 
Since the current topic is enrollment - If a previously enrolled facility needs a new user (turnover), does that mean they'll have to get a SAMS card - not the "quick" access?
Angela Attila 02:47 PM 
Correct. Currently enrolled LTCFs have a different level of NHSN access, which allows HAI reporting and resident level data. Because of this, these facility users must complete the full SAMS process, including identity proofing. We do have a form on our LTCF webiste that will allow you to change the NHSN FAC Admin online. Once done, the new person will receive an e-mail with instructions to begin the SAMS process.
Linda Behan 02:13 PM 
we don't always no if a patient expired out side of the facility so we would not be able to report. will that be ok?
Angela Attila 02:48 PM 
Yes. If you don't know, it's ok. Only report the one's you do know about. We don't want to create extra burden on you.
krigdon 02:13 PM 
ARE YOU GOING OVER WHAT WE ARE SUPPOSE TO REPORT NOT HOW TO ENROLL?
Angela Attila 02:49 PM 
The recording is reviewing how to report. As far as CMS mandates, please reach out to CMS, as CDC-NHSN is not a regulatory agency. NHSN is being used as a platform for LTCFs to report based on CMS reporting mandates.
Ti McCray 02:51 PM 
This webinar presentation is on how and what to report. please access the enrollment information through this link https://www.cdc.gov/nhsn/ltc/covid19/enroll.html
if this is what you are seeking.
Patrick 02:13 PM 
If a facility is already registered with SAMS, will the NHSN enrollment trigger a new SAMS registration?
Angela Attila 02:51 PM 
If the facility is already registered, you have access to the COVID-19 module on your home page. If you need to add a new NHSN Fac Admin, go to the NHSN LTCF website and click on the link to Change NHSN Facility Administrator (left navigation bar). After completing this form, the new NSHN Fac Admin will receive instructions for getting the SAMS grid card.
Anonymous Attendee 02:13 PM 
I am working on enrolling a facility but the form is not specific to COVID 19.  The forms stated they are LTC Facility Component.  I am pretty sure I initially signed up for COVID is there a way to confirm?
Ti McCray 02:53 PM 
As you are enrolling the facility online, ensure that you select the facility type for COVID-19. The forms are only utilize to assist you with gathering the information for enrolling online
Angela Attila 02:53 PM 
If you are seeing "LTC" then it is for the COVID-19 module. The NHSN enrollment for full reporting capabiltiies (HAI, resident level reporting...) will show as "LTCF"
Anonymous Attendee 02:14 PM 
If we have NHSN access for our CAH facility, do we need to re-enroll for our SNF facility? CAH and SNF has separate CCN number. How do we enroll our SNF facility?
Ti McCray 02:54 PM 
It will need to be enrolled separately under its own CCN.
Angela Attila 02:55 PM 
You will add the SNF facility type to your enrolled CAH, which will required you to complete an annual survey for the SNF. You will not need to complete the full NHSN/SAMS enrollment. Please reach out to nhsn@cdc.gov for specific instructions.
Deb Reitmeier 02:14 PM 
I requested the temp ID number for my assisted living 5 days ago.  Any idea how long this takes?
Ti McCray 02:56 PM 
We apologize for the delay. We are actively working through the invitations as quickly as possible. Please contact us nhsn@cdc.gov for an update
Anonymous Attendee 02:16 PM 
what if the data has not changed since last reporting?
Angela Attila 02:55 PM 
For counts, enter 0 and they answer the YES/NO questions based on the date you are reporting the data into the module. Remember, a blank field = missing data.
Brenda Marinan 02:16 PM 
Do we go back to January for entering information?
Ti McCray 02:57 PM 
If you have retrospective data back that far otherwise enter the data that you record of.
Anonymous Attendee 02:16 PM 
We are a licensed only skilled facility and not certified under medicare so do not have a CCN # .  Will a CDC Registration ID number be issued ?
Angela Attila 02:56 PM 
Yes. nhsn@cdc.gov will provide you with a temporary registration id that will allow you to complete your enrollment and begin reporting.
Shelly Griffith 02:16 PM 
Is this reporting required by CMS or is optional?
Ti McCray 02:58 PM 
Please defer to CMS regarding requirements and mandates.
Anonymous Attendee 02:18 PM 
For reporting purposes, do we report patients that we receive from an outside hospital? Even though it did not originate in our facility?
Angela Attila 02:57 PM 
These patients/residents should be reported in the "admissions" count and possibly other counts
Kelly DeJesus 02:21 PM 
Will the slides be available? They are hard to see.
Courtney Price 02:55 PM 
The webinar training presentation slides are AVAILABLE on our COVID-19 LTCF website, under ‘Training’: https://www.cdc.gov/nhsn/ltc/covid19/index.html. The video recordings will be available at a later date. 

Visit the COVID-19 LTCF Module website at https://www.cdc.gov/nhsn/ltc/covid19/index.html for guidance documents, trainings, and for more resources.
Rochelle Hickman 02:23 PM 
This presentation is fuzzy and hard to read. The link provided to print slides under "Training" take me to a page that reads "Oops." Please provide the correct link to print legible slides. Thank you.
Courtney Price 02:55 PM 
The webinar training presentation slides are AVAILABLE on our COVID-19 LTCF website, under ‘Training’: https://www.cdc.gov/nhsn/ltc/covid19/index.html. The video recordings will be available at a later date. 

Visit the COVID-19 LTCF Module website at https://www.cdc.gov/nhsn/ltc/covid19/index.html for guidance documents, trainings, and for more resources.
kathi.thompson 02:24 PM 
What is considered a group?
Andrew Turner 03:01 PM 
A group is multilple facilities sharing data in NHSN.  A group is created in NHSN for each participating facility to share data with the created group.
arlene arroyo 02:24 PM 
I am still waiting for my SAMS Grid card. Can I enroll in NHSN LTCF COVID-19 Module and start reporting without the card?
Andrew Turner 03:03 PM 
Yes, if you request to have Level 1 (LTCF Covid-19) access, you will be able to report Covid-19 data only.  Please contact the SAMS Helpdesk with your request.
Sarah Alonzo 02:24 PM 
I have approval for Sams and my facility was previously enrolled from 2016-2018. I understand I do not need to enroll again. However when I try to report it closes out and says I have not been given authorization. What do I need to do in order to report?
Andrew Turner 03:05 PM 
You must contact the NHSN Helpdesk.  They will be able to look into your­ profile in NHSN for a resolution.
AnnetteSyring 02:28 PM 
Is the powerpoint available for printing?
Courtney Price 02:56 PM 
The webinar training presentation slides are AVAILABLE on our COVID-19 LTCF website, under ‘Training’: https://www.cdc.gov/nhsn/ltc/covid19/index.html. The video recordings will be available at a later date. 

Visit the COVID-19 LTCF Module website at https://www.cdc.gov/nhsn/ltc/covid19/index.html for guidance documents, trainings, and for more resources.
Stephanie Hicks 02:29 PM 
I believed I had finished all the steps. I recieved the email stating I had been authorized access to: NHSN LTC Reporting. Would I have this emial if I had not finished all enrollment steps?
Andrew Turner 03:11 PM 
Please contact the NHSN Helpdesk with this request. They will be able to look up your profile in NHSN and provide accurate information.
Mike Aylward RN 02:30 PM 
"Angela Attila 02:05 PM 
ALs will need to request a temporary enrollment number from nhsn@cdc.gov. This numer is good for 30 days and will allow you to complete enrollment and begin reporting." 
Will ALF's need to be reset every 30 days then?
This question has been answered live
Eric Dykman 02:31 PM 
Can you dowload the .csv Bulk template while awaiting for access to be granted?
Andrew Turner 03:20 PM 
Yes, you should be able to retrieve the template from the NHSN website when you select the LTC Covid-19 tab.
Anonymous Attendee 02:31 PM 
Sorry if this has been asked, but is there a way to log in and view all facilities within an organization?  50 + buildings...thank you!
Andrew Turner 03:15 PM 
Only if the facilities are enrolled in NHSN and you are a user of the facility or group in NHSN.
Anonymous Attendee 02:31 PM 
I registered as "LTC-SKILLNURS- skilled nursing facility" instead of LTC-SKILLNURS-COV19.  I have recieved access to SAMS but the enrollment form that is loaded is for NHSN LTC.  Is the enrollement form different for NHSN LTC different than for LTC SKILL NURS-COV19?
Andrew Turner 03:23 PM 
You should receive Level -1 SAMS access.  Therefore, you should only be allowed to report Covid-19 data within the facility. Secondly, you will not be required to complete a survey.
Kate Costello 02:35 PM 
Is it the SAMS that this data goes into?  If so, how do we get that user name and password?
Andrew Turner 03:25 PM 
SAMS is the security portion of NHSN. The data is entered into NHSN but you must go thru the security section first to gain access to NHSN.
Kim 02:44 PM 
How can we find ourCCN number? I have one but it is saying it is not correct.
Ti McCray 03:13 PM 
Please utilize this link and follow the directions to obtain your CCN#If you need assistance with identifying your CMS Certification Number [CCN] please use this link: https://qcor.cms.gov/advanced_find_provider.jsp?which=0 
Select “Tool > basic search”
Enter your facility name
* The Participation date is the CCN Effective Date needed for enrollment*
Anonymous Attendee 02:47 PM 
Is this recorded?
Emily Witt 02:51 PM 
Yes, the video will be posted to the website and NHSN will send out a notice as soon as it is available.
Brooke 02:56 PM 
Will this recorded call be available to access so we can review this when actually doing the reporting?
Ti McCray 03:11 PM 
Yes. the recording will be made available on our site.
Anonymous Attendee 02:57 PM 
Are the "takeaway" slides available?
Ti McCray 03:10 PM 
Yes. We will make these slides available
Denise King 02:58 PM 
So Chrome will work?
Ti McCray 03:09 PM 
yes. Chrome will work.
lfesta 02:58 PM 
Do I have to be enrolled in SAMS first to complete these pathways?
Ti McCray 03:09 PM 
Yes. You will need to be fully registered and enrolled in NHSN and SAMS to move forward to begin reporting for COVID-19
mlauckner 03:02 PM 
Angela said it no longer needs to be IE version 7 or higher - does it still need to be IE just no longer matters what version or can other browsers be used, like Chrome?
Ti McCray 03:04 PM 
there are no limitations on browsers. We recommend that your browser is up to date to ensure that you do not receive any hiccups
Debra Sutton 03:02 PM 
If we are an AL and get a temporary number from NHSN to replace a CCN, what do we do after that number expires in 30 days? We will never have a CCN# since we are not Medicare certified.
Ti McCray 03:07 PM 
There is nothing that you will need to do additonal as ALs do not have a CCN. You can continue reporting without any disruption
Anonymous Attendee 03:09 PM 
Is enrollment mandated?
Ti McCray 03:15 PM 
In order to report COVID-19 data into NHSN, you facity must be registered and enrolled. If you are inquiring about NH's mandates, we ask that you defer to CMS for those details
Anonymous Attendee 03:10 PM 
When can we get copies of the slides?
Emily Witt 03:12 PM 
Slides are available here: https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-covid19-module-508.pdf. Thank you!
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enroliment. The same number
should be used to register with
SAMS

* E-mail nhsn@cdc.gov to request

the temporary registration ID
number

"Registraion Form

Please cots e valoes or e felds Isted below and click on > Saben buon ()
ndicales 3 fequred fekd. For aodtonal
NHSN Tranng Wabsite.

HOSP-WOMCHILD - Women and Chicren's Hc
LTCASSIST - Assisted Living Residence A

“Fackey Type: LTC-DEVDIS - Long

inkamaon on NHSN Trining, ploase vist the

Enter temporary CDC
registration ID provided by
NHSN user support
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NHSN LTCF Office Hours: ZoomGov Meeting

LTCFs COVID 19 Live Q & A session for module and enrollment specific questions

Topic: LTCFs COVID 19 Live Q & A session for module and enrollment specific questions
When: May 6, 2020
Time: 1:00 PM EST

Space is limited register in advance for this meeting:
https://cdc.zoomgov.com/meeting/register/vliscuiprDgsGXnOUvNtpbdrp1YQFp773TY

After registering, you will receive a confirmation email containing information about joining the meeting.

Topic: LTCFs COVID 19 Live Q & A session for module and enrollment specific questions Pt. 2
When: May 7, 2020
Time: 2:00 PM EST

Space is limited register in advance for this meeting:
https://cdc.zoomgov.com/meeting/register/vitf-Copz4tHIbYy9mQxiqPKuDNG-Cdvcl

After registering, you will receive a confirmation email containing information about joining the meeting.
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= COUNTS: Suspected, laboratory positive COVID-19, total deaths, COVID-19 deaths
 Enter ZERO (0) if the count is zero. Blank data element = missing data

« First time reporting ONLY: facility may include retrospective counts back to January,
2020. This is not required, but encouraged. There are two options for adding these
earlier counts:

* Use the back arrow on the calendar to enter in the month the counts occurred

OR

* Include the counts in with counts on the first date the facility reports count data
for the specific count data element (example- COVID-19 deaths for residents) to
NHSN.

« After the first date of reporting counts into the module, include new cases only since

the last date the specific element was entered into the application.

[‘ do NOT include the earlier counts from January 2020/March 2020
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COUNTS: Example

DHQP nursing home just completed enrollment into the NHSN LTCF COVID-19 Module towards the end
of April and began reporting COVID-19 data into NHSN for the first time on May 1. Counts are collected
each morning at 10 AM and data are reported into LTCF COVID-19 Module on Monday, Wednesday,
Friday. For this example, lets focus on lab-positive COVID-19 counts for residents.

= May 1: Lab-positive COVID-19: 100 cases reported. The count includes lab + COVID-19 residents
from January 2020 to 10 AM on May 1.

=  May 4: Lab-positive COVID-19: 3 new cases reported. The count includes new lab + COVID-19
residents since 10 AM on May 1 to 10 AM on May 4.
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SUSPECTED COVID-19

Residents managed as though they have COVID-19 because
of suggestive signs and/or symptoms, but do not have a
laboratory positive COVID-19 test result. This may include
residents who have not been tested or those with pending

test results.
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VENTILATOR CAPACITY & SUPPLIES PATHWAY

Definition change to:
VENTILATOR DEPENDENT UNIT IN FACILITY!!

= Will now include ventilatory dependent unit and/or beds
in the facility
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3 COV19 Facility Types

rstanme

Important: For enroliment into the COVID-19 Module only, LTCFs will need to

select from one of the three following facility types from the “Facility Type”
drop-down menu:

®  LTC-SKILLNURS COV19: for skilled nursing facilities and/or nursing homes
® LTC-DEVDIS COV19: chronic care for developmentally disabled facilities
® LTC-ASST COV10: assisted living and/or residential care

“Last sare

LTC-DEVDIS - Longiem Cave Fackly br P D

ey A LTC-DEVDIS - Longterm Care Facil mmm'\
BT o5 v s e 28

C-SKILLNURS - Skilled Nursing Facilit





