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Staff Appreciation ldeas

In the wake of the COVID-19 pandemic, recognizing our healthcare providers for their work can make a big
difference when dealing with compassion fatigue and burnout. Showing appreciation not only helps with staff
morale and retention but also impacts patient satisfaction.

Happy Staff = Happy Patients

We collected staff appreciation ideas from our patient subject matter experts on ways to show gratitude for the
staff providing care and ways patients can be involved. Here are some of the fun ideas we gathered to get you
started.

Give out treats with amessage attached.

“lappreciateyou- You’re a LIFESAVER”. Lifesaver candies.
* “Thank you for your ROLL in our lives.” Tootsie rolls.

“BURSTING to tell you- You’re Amazing!” Starbursts.

* “Just POPPING to say Thanks!” Microwave Popcorn.

* “You’re an EXTRA Amazing Nurse!” Extra gum.

* “You are oFISHally the best!” Swedish Fish candy.

* “Thanks a LATTE.” Bottled coffee.

* “You’re the BALM”. Lip balm.

* “HANDS DOWN you’re the best caregivers around”. Hand sanitizer.

* “DONUT know what we’d do without you”. Provide a box of donuts for the team to share.

* Goodies galore. Provide a basket of trinkets that staff can pick from, small trinkets from the dollar store or
handmade treats. Pick a theme related the time of the year.

Plan a fun staff activity.

* Celebrate birthdays and work anniversaries.

* Host a Staff Appreciation day or week. Plan a different treat each day.

+ Share your favorites. Have staff complete a questionnaire about their favorite things. Use the answers to
show your thanks.

Encouragepatientsto share their thanks.
Print,cutand share the postcards with patients at the facilit. Encourage them to show their appreciation by
writing their own messages on the back of the cards.

This material was prepared by Qsource, a/an Network of Quality Improvement and Innovation Contractors under contract with the Quahty Improvement
Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS) " Organlzatlons Qsource®
Views expressed in this document do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a ‘ Sharing Knowledge. Improving Health Care.

2.Q10.06.063

specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 2 CENTERS FOR MEDICARE & MEDICAID SERVICES



i..e ;

“Kindness is a language which the deaf can
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“The smallest

_ , act of kindness ,m/, !
\ 2 is worth more 1 .
than the grandest et 3 :

intention.” \ b

—Oscar Wilde \ :
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“You put the you in thank you!” 000 |

—Anonymous \ .___,_
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ESRD Networks

ESRDNetwork10.org | ESRDNetwork12.org





